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Ha3nauyeHue JOKyMeHTA

Hacrosimuii JOKyMEHT COAEPIKUT periaMeHT 3KciuryaTanuu EnuHol mudpoBoit matdopmbl

MUC 3.0 (manee — "ELITL.MUC 3.0", Cucrema) u cepBUCOB B3aUMOJCHCTBHUS B YaCTH BHEIPEHUS

caenyrouux noacucrem u moayieid ELITL.MUC 3.0:

— Iloacucrema "Kaproreka narueHToB"

Monaynb
Monyib
Monyib
Monaynb

"JlaHHBIC MMAITUEHTOB"
"Unentudukanus mamueHToB"
"[lepcoHasibHbIE TaHHBIE TTalMeHTA"

"TTouck uemoBeka B cucreMe"

— Iloxncucrema "DnexkTpoHHas MeAMLIMHCKas kapra'

Monyib
Monyib
Monayns
Monayns
Monyib
Monyib
Monayns
Monayns
Monynb
Monyib
Monayns

"Opranu3zauus npas gocryna k OMK"

"PabGora ¢ coriacueM mnanuenra’

"T"onocoBoii BBOX"

"[IpenBapuTesibHOE AaHKETUPOBaHUE"

"ITakeTHBIe Ha3HAUCHUS"

"T"opsiurie KJIaBUIIU B 3JIEKTPOHHOU MEAUIIMHCKON KapTe"
"Hanpasnenus u HazHaueHus B OMK"

"OTtobpaxkeHue ciaydaeB MEIUIMHCKOM oMo B OMK"
"Cpeaenus o manuenaTe B OMK"

"CurnanbHas uadopmanus naiuesta 8 OMK"

"Cnyvaii crarimonapHoro jedenus B OMK"

— Iloncucrema "Peructparypa"

Monynb
Monyns
Monyib
Monayns
Monyns
Monayns

"APM peructparopa NoJuKINHUKA"
"APM oneparopa call-nentpa"
"Benenue pacniucanus"
"ITpuxpennenue"

"Br130B Bpaua Ha qom"

"Kaproxpanunuie"

®b "KBotuposanue"

— Tloacucrema "Tlommknmanka"

Monyib
Monayns
Monayns

"APM Bpaua monMKINHUKH"
"APM Bpaua ¢uznorepanenra

"APM agmuHMCTpaTOpa xosua"



— Monayns "ucnancepHoe HaOr0AeHUE"

— Moayns "®arooporexa”

—  Mogyns "KoHTpospHas kapTa HaOIIOCHUS NAllMeHTa Ha KapaHTHHE"

—  Mogyns "MoOuiabHOE aBTOMAaTU3UPOBAHHOE pabodee MECTO Bpava MOJTUKIMHUKHA"

— Mopayns "CurnansHast uapopmanus it Bpaya”

— Monyns "Benenue JOKyMEHTAIMH 10 CITydasiM OKa3aHUs aMOYJIaTOpHO-
noymkiInHu4Yeckoit nomouu" (Moayns "Benenue qokymMeHTauu (TajqoH
aMOyJIaTOPHOTO ManKeHTa)")

— Moaynp "MeauunHCKOe OCBUIETEILCTBOBAHUE MUTPAHTOB"

— Monaynp "MeaunuHcKoe 0CBUAETEIbCTBOBAHHE JUIS [TOJIYYEHHUS [TpaBa BJIaJICHUS
opyxueMm"

— Monayne "MeaunmHckoe 3aKI04eHne 00 OTCYTCTBUH METUIIMHCKUX
MIPOTUBONOKA3aHUH K BIaJEHUIO OpykueM")

— Moaynp "OcBueTenbcTBOBaHUE BOAUTENEH (CBEACHUSI O IPOXO0KICHUU
MEIUIIMHCKOTO OCBHUIETEILCTBOBAHMS HA JIOMYCK K YIPABICHUIO TPAHCTIOPTHBIMU
cpenctBamu)"

— Iloacucrema "JIlucTaHIIMOHHBI MOHUTOPUHT"
— Uenrpamm3oBannas nmoacucreMa "[Ipodriakruueckas MmeaumuHa"

—  Mogyns "Jlucniancepuzaus B3pocaoro HaceJIeHus "

— Monyns "[IpodunakTuueckne 0CMOTPHI HECOBEPILIEHHOIETHUX "

— Mogyns "Jlucniancepusanus neren-cupor”

— Mogyns "llpodunakTrudeckue 0CMOTPBI B3POCIOTO HACEICHHS"

— Moayns "[Inansl qucnancepusanuu 1 NpopUIaKTHUYECKUX OCMOTPOB"

— Mogynp "DKkcnopT KapT N0 JUCIIAHCEPU3ALMHA HECOBEPIIEHHOJIETHUX "

— Monayns «O0s3aTenpHbIe TPEeIBaApUTENbHbIC U IEPUOANUECKHIE MEAUIIMHCKIE
OCMOTPbI paOOTHUKOB)»

— Iloacucrema "Cromarosorus"

— Mogyns "APM ctomartomnora"

— Monyns "Benenue foOKyMEHTAIMH 10 CIIydasiM OKa3aHUsS aMOyIaTOpHO-
MOJIMKJIMHUYECKON TOMOIIH (cToMaTosorus)"

— Iloacucrema "Cranuonap"
— Monayns "APM coTpynHuKa ciy0bl KOHCYJIBTaTUBHOTO IpreMa"
— Mogyns "APM nocroBoii MeacecTpsl”

— Mogyns "APM crapueir meacectps”



Monayns
Mopyis
Monyib
Monyib
Monayns
Monaynb
Monaynb
Monyib
Monyib
Monayns
Monaynb
Monyib
Monyib
Monayns
Monayns
Monyib
Monyib

"APM coTpyaHuKa CIIPaBOYHOTO CTOJIA CTaloHapa”

"APM wmenacecTpsl mpoleaypHoOro kabunera"

"APM 3aBenytomero onepogoxkom"

"APM Bpaua npueMHOTo OTAeICHUS"

"APM Bpaua cranuonapa"

"APM peructpaTopa IpUEMHOT0 OTAEJIEHUs CTaloHapa"

"APM mencecTpbl NpUeMHOTO OTAeIeHUs"

"Moo6wibHbI APM Bpaua mpuemMHOTo oTeneHus"

"MoowibHbI APM Bpaua nporiIbHOTO OTACIICHHsI cTarronapa”
"Mob6unpHbIH APM MencecTpsl IpopHIBHOTO OTCIICHHUS cTaloHapa'
"Mob6unpHbIH APM MencecTpsl IpUeMHOT0 OTACICHHS CTalroHapa"
"Ileixep coTpyIHUKA cTaliioHapa”

"APM peanumarosora"

"APM xupypra"

"APM anecre3unomnora"

"VrpaBiaeHue KoedHbiM GoH10M"

"Kanennapps HazHaueHU"

— Iloxncucrema "MmmyHonpodunaktuka”

Monayns
Monyib
Monyns
Monyns
Monyns
Monyns

"APM mencectpsl kaOMHETa BaKIIMHAIUN"
"HaunoHanbpHbIM KaneHaapp"

"Tlnan npoduIakTHYECKUX MPUBUBOK NanueHTa"
"KaOuuer BaknmHamm"

"Undpopmariusg 00 *MMyHH3AIIH"

"Hasgauenusa"

— Iloacucrema "Ilapaknuauka”

Monayns

yciyrax'

"Benenne n1oKkyMeHTaIUM 1O JAaHHBIM 00 OKa3aHHBIX MapaKIMHUYECKUX

'

— Iloacucrema "Peructpel nanueHToB"

Monayns
Monyib
Monyib
Mopyis
Monayns
Monyib

"Peructp no TyGepKyne3HbIM 3a00eBaHUSIM"
"Peructp 001bHBIX BEHEPUUECKUMU 3a001€BaHUSIMU "
"Peructp no BUpyCHOMY renaTury"

"Peructp BUY-unduumpoBaHHbIx"

"Peructp no Ilcuxuarpun"

"Peructp no Hapkomorun"



— Mognyns "Peructp no repuarpun”
— Mogyns "Peructp no najmmuaTuBHOM momomu"
— Mogyns "Peructp no peabuauranuun'
— Mogyns "Peructp o npod3zadoneBanusm"
— Mogyns "Peructp mo BbICOKO3aTpaTHBIM HO30J0TUAM"
— Moayne "Peructp nui, COBEpUIMBIIMX CYULIUJAIBHBIE IONBITKH
—  Monyns "XKypuan M3Beniennii 06 nHGEKITMOHHOM 3a00JI€BaHUH, TTUIIIEBOM,
OCTpPOM Ipo(ecCHOHAIbHOM OTPABJICHUH, HEOOBIYHOW PEaKI[Ui HAa IPUBUBKY
(dbopma Ne058/Y)"
— Moayns "Peructp no sHgonpore3upoBaHuio”
— Moayns "Peructp no BMIT"
— Monyns "Peructp 6omne3neit cucremsl kpoBooOpamienus (bCK)"
— Monayns "Peructp Hy>Kqaroumxcs B FTeHHO-UH)XEHEPHOU OMOJIOTHYeCKON Tepanuu
(TUBT)"
— Mopayns "Peructp mo caxapHomy auadery"
— Monyns "Peructp no nedponorun"
— Mogyns "Peructp cnoprcMeHOB"
— Mogyns "Peructp CKpUHUHT CEJILCKOTO HaceseHus crapie 60 jget"
— Mogayns "Peructp P2K/"
— Mognyns "Peructp KBU"
— Monyns "Peructp OcoOble kaTeropuu naueHToB"
— Monyns "Peructp aerei-cuport (cTanoHapHbIX)"
— Moayns "Peructp aereii-cuport (YChIHOBICHHBIX / ONIEKaeMBbIX)"
— Iloacucrema "Tememenuiuua'
— Moayns "APM coTpynHuKa LIEHTpa yAan€éHHOW KOHCyIbpTanuu"
— Monyns "[IpoBenenune TeneMeaUIIMHCKUX KOHCYIbTaluil oopmaTa Bpad - Bpau"
— Monyns "[IpoBenenue TeneMeAMIIMHCKUX KOHCYIbTAIMM opmara Bpay -
namuest”
— Mogyns "Buneocssisp"
— Monayne "APM nucnetuepa 1eHTpa yAaleHHOW KOHCYIbTaluu'"
— Iloacucrema "TeneMenuuMHCKUE KOHCYJIBTAIAH
— Iloxncucrema "lIlacniopT u cTpykTypa opranusanuil’
— Mogyns "APM cnenuanucra otnena Kaapos"

— Moayns "l[lacnopt opranuzanun’



— Moayns "CtpykTypa opranusanuu’
— Moayns "Equnsliii peructp Meanepconana'
— Moayns "l[lacnopt MO"
— Moayns "Crpykrypa MO"
— Iloxncucrema "YrpapieHue B3auMopacyeTaMy 3a OKa3aHHYI0 MEAMIIMHCKYIO TOMOLIb"
—  Mogyns "®opmupoBanue peectpa c4eToB"
— Iloacucrema "AnmunuctpupoBanue”
— Moayns "APM agmunuctparopa LHO/1"
— Moayns "APM agmunuctparopa MO"
— Moayns "APM agmunucTpaTopa oprasuzanuu’”
— Moaynp "CrpaBoYHUKHN CUCTEMBI"
— Mopyns "Hactpoiiku napamerpos"
— Mogyns "ABTopusanusa B Cucteme ¢ noMoupto yuetHoi 3anucu ECHA"
— Mogyns "HacTpoiika BHyTpUCHCTEMHBIX YBEIOMJICHUH MOJIb30BATENICH CUCTEMBI"
— Mogyns "YBegomiieHUE MalueHTOoB"
— Mogyns "Co3nanue paccbuiok"
— Mogyns ")Kyphuan paccbuiok"
— Moayns "Tapudst u 00bembl"
— Moayns "Koncerpykrop anker”
— Mogyns "Moaepatus ABOTHUKOB"
— Monyns "OOGpatienus rpaxaan”
— Mogyns "APM MeauIMHCKOTO CTaTUCTUKA"
— Moayns "APM merononora”
— Mogyns "Peructp VIP nanuentos"”
— Monayns "UMnopt naiueHToB, 00CIyKUBAEMBIX TI0 TOCYIaPCTBEHHOMY 3aaHHIO0
opraHu3armit"
— Iloacucrema "Kontpomns u Hamzop"
— Mogyns "APM nonb3oBatens CMO"
— Mogyns "APM nonb3oBarenss TOOMC"
— Moayns "APM cnennanucra Munszapasa
— Moayns "APM cnennanucra MUPC"
— Monayns "APM Menemxepa npoekra"
— Moayns "APM corpynaunka MUALL"
— Monayns "APM cotpyanuka 3AI'C"



— TIlopcucrema "Dnunemuoaorus"
— Monayns "APM snuaemuonora MO/APM snuaemuonora ropoaa”
— Iloacucrema "Menuko-coryanbHas SKCIIEpTH3a U BpauyeOHast KoMuccus"
— Monyns "Hanpasnenue na MCD"
— Monyns "APM Bpaua BpaueOHo komuccun"
— Moayns "APM MCD"
— Iloacucrema "DnexTpoHHas ouepeanb"
— Iloacucrema "Ilatomopdonorus"
— Moayns "APM natonoroanaroma"
— Moayns "[latosnoro-aHaToMu4ecKre BCKPbITHS"
— Mogyns "lIpukru3HEHHBIEC TATOJIOT0-AHATOMUYECKHUE HCClIeIOBaHU"
— Mogyns "LluTonornueckue 1MarHOCTUYECKUE UCCaea0BaHus"
— Mogynp "MenuuuHCKrE CBUIETEIBCTBA O CMEPTH"
— Monaynp "MeaunuHckue CBUAETENbCTBA O IIEpUHATAIbHON cMepTH"
— Monaynp "MOHUTOPHUHT AETCKON CMEPTHOCTH"
— Mogyns "YcraHoBiieHHE cMEpTH YyesoBeka'
— Iloacucrema "Ilnarubie ycayru"
— Monayns "APM ocMOTpoB 1 odopmIIeHHS CITPaBOK"
— Moayns "OdopmiieHne MEAUIIMHCKON CIIPaBKU HA MIPaBO yIPaBICHUS
TPAHCIIOPTHBIM CPEACTBOM"
— Moayns "APM perucrparopa niaTHbIX yciayr"
— Mogyns "APM perucrpatopa"
— Moayns "APM Bpaua”
— Mogyns "Kacca"
— Moayns "Cnenuanucra 1o IaTHeIM yciryram”
— Monaynp "UnTterpannonnsiit npoduis noacucreMsl "Ilnatueie yeayru”
— Iloncucrema "JlokyMeHT O BpeMEHHON HETPYIOCTIOCOOHOCTH"
— Monayne "JIokyMeHT 0 BpeMEHHOW HeTpyocnocoOHocTH"
— Moayns "APM peructparopa JIBH"
— Mopyns "Peectpsr JIBH"
— @b "ITaketrHoe nmoanucanne JIBH"
— Iloacucrema "DnexkTpoHHAst NOAMUCH"
— TIloagcucrema "Otuern!"”

— Monaynp "AHanuTnueckue noxkaszarenu"



— Tloacucrema "YmpaBineHue JbIOTHBIM JIEKAPCTBEHHBIM oOecrieueHreM"
— Mogyns "CripaBOYHHK MEIUKAMEHTOB"
— Moayns "APM pykooautens MO"
— Moayns "APM agmunuctparopa JIJIO"
— Moayns "APM cnenuanucra no 3aKynkam"
— Mogyns "APM cnenuanucra JIJIO OY3"
— Moayns "APM cnenuanucra no sxkcneptuse JIJIO"
— Moayns "APM Bpaua JIJIO nonukauauku"
— Moaynp "APM rinaBHOro BHEMTATHOIO crienuanucta npu M3"
— Mogyns "APM cnenuanucta TOY3"
— Monayns "Obecrnieuenne npenaparaMu 00JIbHBIX OCTPBIMU CEPACYHO-COCYTUCTHIMU
3aboneBanusmu (OCC3)"
— Mopyns "3asaBka Ha JIC no B3H"
— Mogyns "APM nposuzopa"
— Mogyns "JIerotasie perentsr”
— Mogayns "Henbrotusie peuentsl”
— Mopayns "Hactpoiiku JIJIO"
— Monyns "Peructp 1broTHuKoB"
—  Mopayns "Peructp o opdanuasiM 3a0601eBaHUIM"
— Mogyns "3agBouHas kamnaHus"
— Tloacuctema "/IlnarHoctudeckas HHPpOpPMaLMOHHAs cucTema"
— Mogyns "APM auarnoctuxu"
— Mogyns "Pabora ¢ WorkList (pabounmu ncramu)"
— Iloacucrema "YnpapieHue anTeyHOMN A€SITENbHOCTHIO"
— Moayns "Ynpasnenue 3akynkamu”
— Mogyns "Ynpasienue 3anacamu”
—  Mogyns AByMEPHOTO MTPUXKOAUPOBaHus U B3aumoaeicteust ¢ ®T'MC MJIIT
— Moayne "U3roTosnenue IeKapCTBEHHBIX Ipenaparos”
— Mogyns "Yuer B oTAeNneHUsIX U oapasaenenuax MO"
—  Mogyns "llepconndunmpoBanHblii yaeT pacxojia MEANKaMeHTOB"
— Mogyns "APM 3aBenyromiero antekou"
— Mogyns "AnTeka"
— Moayns "APM ToBaposena”

— Mogyns "APM rnaBHON MencecTps”



— Mogyns "Anantep B3aumoaeiictBus st unterpanuu ¢ ELIILMUC "1C: Yuer
JIEKAPCTBEHHBIX MPENapaToB B MEIULIMHCKUX OpraHu3anusix"
— Moayns "Anantep B3aumoseictBus aiig uHterpamuu ¢ EHILMUC "1C: Yyer
JIEKapCTBEHHBIX MPENapaToB U obecredeHne JIbTOTHBIX perenToB”
— Iloxncucrema "Oxa3aHue BBICOKOTEXHOJOTMYHON MEIULIMHCKON TToMoIu"
— Moayns "APM BMIT"
— IHoxcucrema "OO1ecuCTEMHBIE KOMIIOHEHTHI"
— Moayns "Crangaptsl JeueHus"
— Monayns "U3Bemenus o JTIT"
—  Mogyns "XKypnan 3anpocos”
— Monayns "OO6MeH coobmeHusMu"
— Mogyns "Koncunuymsr"
— Mogyns "Pexomenganun”
— Iloacucrema "B3anmoselicTBue ¢ BHEITHUMU CUCTeMaMu'"
—  Mogyns "Unaterpanmonnoe B3aumoeiicteue ¢ UC donaa conraibHOTo
ctpaxoBanus (PCC) B yactu nepenauu DJIH"
— Mogyns "Unaterpannonnoe B3aunmopeiicteue ¢ MC douaa conuraibHOro
crpaxoBanus (OCC) B yacTu nepeayu EKTPOHHOTO POJIOBOTO cepTudukara”
— Monayns "UHTerpaninoHHOE B3aUMOICHCTBHE ¢ MH(OPMAITMOHHBIMU CUCTEMAaMU
TEPPUTOPUATHHBIX (POHIOB 00S3aTENIHHOTO MEIUIIMHCKOTO CTPAXOBAHUS
(TOOMCO)"
— Monynp "PernonanpHasi MHTErpalyoHHas muHa"
— Monayns "Unrerpanuonnoe B3anmoaeiictsue ¢ T'UC OPU"
— Mogyns "Unaterpannonnoe B3aumojeicteue ¢ UC "1C Menuuuna: bonbHu4uHas
anrTeka"
— Monayne "Unrerpanmonnoe B3aumoaeiictsue ¢ UC g paboTsl ¢ annapatamu
anektpokapaunorpadpuu (OKI')"
— Monyns "Unrerpanmonnoe Bzaumoaeiictsue ¢ UC ans paboTsl ¢ anmapaTamu
CYTOYHOTO MOHUTOPUPOBaHUs apTepuanbHoro aasienus (CMA/)"
— Monyne "UnTerpannonnoe B3aumoaeiicteue ¢ MC anteynbix opranuzanuii”
— Moayns "UHTerpanmoHHoe B3aumoiecteue ¢ pernonanbHoi MC B yactu
JBTOTHOTO JIEKAPCTBEHHOTO obecneueHus"
— Monyns "UnTerpaunonnoe B3aumoseiicrsue ¢ MC Webiomed"

— Monyns "Unrerpanmonnoe B3aumoaeiicrsue ¢ MC EBMEDS"



— Moayns "Unrerpannonnoe B3anmoaeiicteue ¢ MC "Onexktponnsiii peuent”

— Moayns "Unrerpannonnoe Bzanmoaeiicreue ¢ UC "Jloktuc"

—  Moayns "Unrterpanuonnoe B3aumoaeiicteue ¢ MC JIJIO OA3UC B wactu
JIByCTOPOHHET0 0OMEHa JaHHBIMU O()OPMIIEHHBIX PEeLeNTOB";

— Iloacucrema "Unterpanus ¢ ETUC3"

—  Monayns "B3anmoneiictue ¢ ETC3. O6noBnenus cnpaBoyankos HCH"

— Moayns "B3aumoneiictsue ¢ EIIC3. MHTerpupoBanHas 31eKTpOHHAas
MeauirHcekas kapra (MOMK)"

— Monayns "B3aumoneiictBue ¢ EITC3. ®enepanbHblil peecTp MEAUIIMHCKUX
opranuzarnuii (OGPMO)"

— Moayns "B3aumoneiicteue ¢ ETIC3. ®enepanbHblil perucTp MEAULIMHCKUX
pabotaukoB (DPMP)"

— Monyns "B3aumoneiictBue ¢ ETUC3. Peructp BakiuaupoBanubix ot Covid-19"

— Moayns "B3aumoneiicteue ¢ EI'IC3. PeecTp 371€KTpOHHBIX MEAULIMHCKUX
nokymenTos (POM/])"

— @b "®opmupoBanue COM/I "OTnyck no peuenty Ha J€KapCTBEHHBIN Mpenapar,
U3/IeNIue MEUIMHCKOTO0 Ha3HAYEeHUs M CHEeLMAIM3UPOBAHHBIN IPOAYKT JIeueOHOTro
nuTanus"

— @b "®opmupoanne COM/] "MenunuHckas cupaBka B 6acceitn”

— @b "®opmupoanne COM/] "Kapra npoduaakTHUECKOro MEAUIIUHCKOTO OCMOTpa
HECOBEPLICHHOJIETHETO"

— @b "®opmuposanue COMJI "MenunuHckoe 3akI04eHre 00 OTCYTCTBUU
MEAMIMHCKUX MTPOTUBOMNOKA3aHUH K BIaJIEHUIO OpyKuem"

— @b "®opmupoanne COM/] "MeauuuHckoe 3aKiItoueHne 00 OTCYTCTBUU B
OpraHU3Me 4eJI0BEeKa HAPKOTUYECKHUX CPEJCTB, ICUXOTPOIHBIX BELIECTB U UX
MeTabonuToB"

— @b "®opmuposanne COMJI "MenunuHckas crpaBKa O COCTOSTHUU 3/J0POBbS
peOeHKa, OThE3KaroIIEero B OpraHu3altio OTbsIXa JeTel U UX 0370poBIeHus"

— @b "®opmuposanne COM/JI "CrpaBka 0 IpOXOKACHUH MEIUIIMHCKOTO
OCBH/JIETEIILCTBOBAHUS B ICUXOHEBPOJIOTUYECKOM JAUCIIaHCcepe"

— @b "®opmuporanne COM/] "HanpapiieHne K MECTY JI€UEHUS JJIS TOTYYEHUS

MEIUIIMHCKOI moMOIIH ¢ TajoHamu 1 u 2"



O®b "®opmuposanne COMJI "MenuuuHcKoe 3aKI04eHUE O IPUHAAIEKHOCTH
HECOBEPILICHHOJIETHETO K MEAULIMHCKON TPYIIE U 3aHATHH 110 pusnueckont
KynapType"

Ob "®opmuposanue COM/I "JIbroTHsIN penienT Ha JEKApCTBEHHbIN Mpenapar,
U3/IeNTNe MEIUIIMHCKOTO HA3HAYCHUS M CIEIMATM3UPOBAHHBIA IPOAYKT JICUeOHOTO
nutanus"

O®b "®opmupoanne COM/I "Penent Ha iekapcTBEHHBIN IpenapaT”

Ob "®opmuposanue COM/I "MenuuumHcKoe CBUIETENbCTBO O MEPUHATATIBHOM
cmeptu"

O®b "®opmupoanne COMJI "IIpoToK01 1aT0JI0r0aHATOMUYECKOTO
uccienoBaHus"

OB "®opmupoBanue COM/] "[IpoTOKOI HUTOIOTMYECKOTO UCCIIEI0BAHUS"
Ob "®opmuposanne COM/] "MenunuHckas crpaBka (BpaueOHoe
poeCCHOHAIBHO-KOHCYJIbTATUBHOE 3aKJIIOUCHHE)"

Ob "®opmupoanne COM/I "KoHTposibHas kapTa JucnaHCepu3aluu
(mpoUIaKTHYECKUX MEIUIIMHCKUX OCMOTPOB)"

Ob "®opmuposanne COM/] "KoHTponbHas kapTa [ucnaHCepHOro HaOMoaeHus"
Ob "®opmupoanne COMJI "CrpaBka 00 OTCYTCTBUM KOHTAKTOB C
WH(EKIIMOHHBIMUA OOJTHLHBIMU"

OB "®opmuposanue COM/J] "MenuimHckoe 3akitoueHue 00 0TCYyTCTBUU
IIPOTUBONOKA3aHUH K 3aHATHIO ONPEAEICHHBIMU BUAAMHU criopra”

OB "®opmupoanne COM]] "Inukpu3 1Mo 3aKOHUEHHOMY CITy4ar0
amMOynaTopHbIit"

®b "®opmuposanne COM/I "BeinmucHon 3nukpus3 u3 porgoma’

®b "®opmupoanne COMJI "CrnpaBka 0 COCTOSHUU Ha y4eTe B AUcCIaHcepe"
OB "®opmupoBanne COM]] "Menuninnackas cripaBka (11l BBIE3KAIOIIETO 32
rpanuny)"”

®b "®opmuposanne COM/I "CrpaBka o pe3ysibTaTax XUMHUKO-
TOKCUKOJIOTMUECKUX HCCIea0BaHni"

OB "®opmuporanne COM]] "CrpaBka Jy1si TOTyYeHHsI TyTEBKH HA CAHATOPHO-
KypopTHoOE€ JieueHue"

@®b "®opmuposanue COM/J] "IIpoTokon remoTpancdyzun"

®b "®opmuposanne COM/I "HanpasneHue Ha rocuTanu3anuio,

BOCCTaAaHOBHUTCIIbPHOC JICUHCHHUC, 06cne)1013aH1/1e, KOHCYJ'II)T&HI/IIO"



@®b "®opmuposanne COM/I "Onukpus B cTaliioHape BHITUCHON"

®b "®opmupoanne COM/I "Kaprta BbI30Ba CKOpON MEAULIMHCKOM oMou"

Ob "®opmuposanune COM/I "HanpapieHue Ha KOHCYJIbTAIlAIO U BO

BCIIOMOTraTeNbHble KaOuHEeThI"

Ob "®opmuposanre COM/] "CrpaBka 0 BpeMEHHOM HETPYAOCTIOCOOHOCTH

CTYICHTOB, y4YaIIUXCsl MPOPTEXyUMIUI O OOJIe3HIX, KapaHTHHE peOCcHKa,

MOCEIIAIONIETO IIKOJTY, I€TCKOE JIOMIKOJIIBHOE yupexaeHue"

O®b "dopmuposanue COM/I "IIpoTokon KoHCYIbTALUK"

OB "®opmuporanue COM]] "[IpoTokoin 1abopaTopHOTO UCCaea0BaHMS"

DB "®opmuposanue COMJ] "IIpoTOKOII HHCT €HTAJILHOI'0 UcciIenoBanusg"
pMUp p pyMm

OB "®opmupoBanue COM]] "MenuuuHckoe CBUACTEILCTBO O CMEPTH"

Ob "®opmupoBanue COM/] "MenuunuHCcKoe CBUAETEILCTBO O POXKIACHUN"

OB "®opmupoBanue COMJ] "Hanpapnenrne Ha MEIUKO-COUATIBHYIO SKCIIEpTU3Y"

OB "®opmupoBanue COM]] "[IpoTokos TeneMeAUITUHCKON KOHCYIbTAH "
pMHUD p AL, Y, 10

"®opmupoBanue COM/] "JlokyMeHT, coaepKaliuii CBeIeHUS MEAULIMHCKOTO

CBUJICTENLCTBA O MIEPUHATATILHON cMepTH B OyMaxkHOi hopme"”

Ob "®opmupoBanue COM/] "MenuuuHckas cripaBka O JOIYCKE K YIPABICHUIO

TPaHCIIOPTHBIMU CpeAcTBaMH"

Ob "®opmuposanne COMJI "JlokymMeHT, coliepKaliil cCBeIeHUsI MEAULIMHCKOIO

CBUJIETEJIbCTBA O POKACHUU B OymaxkHOH opme (CDA)"

®b "®opmuposanne COMJI "JlokyMeHT, colepKaliil CBEIEHUS MEAUIIMHCKOTO

CBUJIETENILCTBA O cMepTU B OyMaxHo! popme (CDA)"

OB "®opmupoBanue COM]] "Ceptudukar npopuaakTHIeCKUX MPUBUBOK"
pMHUp Y P P

Ob "®opmuposanre COM/] "DkcTpeHHOE U3BeIEHHE 00 MHPEKITMOHHOM
pMUD Y 10 1

3a00J1€BaHNH, MUIIIEBOM, OCTPOM POPECCHOHATIBHOM OTPaBICHUH, HEOOBIYHON

peakuuy Ha MPUBUBKY"

OB "®opmupoanue COM]] "CnpaBka 10HOpPY 00 0CBOOOXKIEHUH OT PabOTHI B

€Hb KpOBOJAYU U MPEAOCTABICHUN €MY JONOJIHUTENBHOTO IHS OTAbIXA"

A PpOBOA pea ya i\ it

OB "®opmuposanue COM/] "CnpaBka 06 oTka3e B HalpaBI€HUH HA MEUKO-

COLMAIIBHYIO SKCHEPTU3y"

OB "®opmuporanne COM/I "MenuuuHCKoe 3aKII0YEHNE 110 PE3YIbTaTaM

MPeBAPUTENHHOTO (IEPHOJUYECKOr0) METUIIMHCKOTO 0OcMOTpa (oOcnenoBanws)"



@®b "®opmupoanne COM/I "MenuuuHcKoe 3aKI04eHHE O TOIYCKE K
BBINOJIHEHUIO paboT Ha BBICOTE, BEPXOJIA3HBIX PabOT, padoT, CBI3aHHBIX C
HOJEMOM Ha BBICOTY, a TAK)KE 110 00CITYKUBAHUIO ITOIEMHBIX COOPYKEHHUH"
OB "®opmuporanune COM]] "CrnpaBka 0 IOCTaHOBKE Ha y4yeT 1o 6epeMeHHOoCTH"
Ob "®opmuposanue COM/] "CrpaBka 00 oriaTe MEAUIUHCKUX YCIYT JUIS
Mpe0CTaBlIeHUs B HAJIOroBbIe opranbl Poccuiickoit @enepanun”

OB "®opmupoBanue COM]] "Cenenus o pe3yiabTarax AUCHaHCEPU3ALUU UITH
PO UITAKTHIECKOTO MeAUITMHCKOro ocMoTpa (CDA)"

Ob "®opmuposanue COM/] "CrnpaBka o BO3BpaTe HaIlpaBJICHUS Ha MEIUKO-
COIMAIBHYIO SKCIIEPTU3Y"

@b "®opmuposanue COM/] "Brimnrcka u3 mpoTokosa BpadyeOHOW KOMHCCUU'"
Ob "®opmuposanne COM/] "Brinucka u3z ucropuu 6ome3Hu"

Ob "®opmuposanne COM/] "CrpaBka 00 OTCYTCTBHH METUITTHCKUX
IIPOTUBONOKa3aHUH /17151 pabOThI ¢ UCIIOJIB30BAaHUEM CBEACHUN, COCTABIISIOLINX
roCy/1apCTBEHHYIO TalHy"

OB "®opmupoBanue COM]] "3akimtoueHue o pe3ysibTaTax MEIUIUHCKOTO
OCBU/JICTEIHCTBOBAHMS IPaXk/1aH, HAMEPEBAIOIIMXCS YCHBIHOBUTS (Y10UEPUTBH), B3SITh
10J1 ONeKy (MOMEeYUTENbCTBO), B IPUEMHYIO WIIM IATPOHATHYIO CEMBIO JETeM -
CHUPOT U JIeTeil, ocTaBIIuXxcs 0e3 rnoneueHus: pogureneit”

®b "®opmupoanre COM/I "IKcTpeHHOE U3BELIEHUE O CIIy4ae OCTPOro
OTpaBJICHUS] XUMUYECKON ATHOJIOTUH"

Ob "®opmuposanne COM/I "CrpaBka 0 MpoBEIEHHBIX TPOPUITAKTHUECKUX
PUBUBKAX MPOTUB HOBOM KopoHaBupycHOM nHpekuuu (COVID-19) nnu Hannuuun
MEAMIMHCKUX ITPOTUBONOKA3aHUI K BakuHaun'"

®b "®opmupoanne COM/L "IIpenonepanuonHsslii anukpusz”

Ob "®opmuposanre COM/I "ItanHbiil snuKpu3"

Ob "®opmupoanne COMJI "TanoH Ha okazaHUE BBICOKOTEXHOJIOTUYHON
MEAMIMHCKON oMoy

@b "®opmuposanne COMJI "CanatopHo-KypopTHas kapra'

Ob "®opmuposanne COM/] "CanaTopHO-KypOopTHast KapTta AJis geTen”

Ob "®opmuposanne COMJI "OOpaTHbII TalOH CAaHATOPHO-KYPOPTHOU KapThl
(romosHUTENBHO, 17151 CaHaTOPHO-KYPOPTHOM KapThl)"

®b "®opmuposanne COM/I "YBenomieHne o BbISBIEHUU IPOTUBONOKA3aHUN UIIH

AHHYJIMPOBAHUHM MEIUIIMHCKHUX 3aKJIFOYEHUH K BIAJECHUIO OpYyKHem"



O®b "®opmuposanne COM/L "IIpoTokon pemieHus (BbINKMCKa U3 IPOTOKOJIA
pELIEHNUs1) KOMUCCHHU 10 OKa3aHHUIO BBICOKOTEXHOJIOTHYHONW MEAUIIMHCKON
nomomu"

Ob "®opmuposanne COM/] "HanpasneHue Ha rOCIUTAIU3ALUIO JJIs1 OKa3aHUS
BBICOKOTEXHOJOTUYHOM MeauiHckoi nomoiu (CDA)"

O®b "®opmuposanne COM/I "HanpasineHue Ha rocuTalIU3alMIO 1715 OKa3aHUs
CIeUATM3UPOBAHHON MeauIMHCKoM momotu (CDA)"

Ob "®opmuposanune COM/] "BoinucHoi# sniukpu3 U3 poauiabHoro aoma" 3.0.3
O®b "®opmuposanue COM/I "[1poToKOI TPUAKUZHEHHOTO
natosioroanaromuyeckoro uccienosanus” 3.0.3

OB "®opmupoBanue COM]] "JIbroTHbIN pelienT Ha JIEKApCTBEHHBIN Mpenapar,
U3JIeIe MEAUIIMHCKOTO Ha3HAYEHUS U CIICUATM3UPOBAHHBIN MTPOIYKT JIeueOHOTO
nutanusg” 3.0.3

Ob "®opmuposanre COM/I "OTmyck 1o penenTy Ha JIeKapCTBEHHBIN IIpernapar,
U3/IeNTNe MEUIIMHCKOTO HA3HAYCHUS U CIICIIHATIN3UPOBAHHBIN MTPOAYKT JIC4€OHOTO
nutanusg” 3.0.3

Ob "®opmuposanre COM/] "Kapra npodunakrndeckoro MeIUIIMHCKOTO OCMOTpa
HecoBepiieHHonetHero" 3.0.3

OB "®opmupoBanue COM]] "MenunuHckas KapTa HalMeHTa, MoJIy4arolIero
MEUIUHCKYIO TOMOIIb B aMOyIaTopHbIX ycnoBusx' 3.0.3

OB "®opmuposanue COM/] "MenuuHckoe 3akiroueHue 00 0TCyTCTBUU
MEIUIIMHCKUX MPOTHUBOTIOKA3aHUM K BiageHuio opyxuem" 3.0.3

OB "®opmupoanune COM]I "CrpaBka Jy1si TOTy4EeHUsI TyTEBKU HA CAHATOPHO-
KypopTHoe jieueHue" 3.0.3

OB "®opmupoBanne COM/] "MeauunHcKoe 3aKII0U€HUE O TPUHATIEAKHOCTH
HECOBEPIIECHHOJIETHETO K MEUIIMHCKON Ipymie Uil 3aHATHH pu3ndeckoi
KynpTypoit" 3.0.3

3.2.32.6.79 @b "®opmupoBanne COM/] "HamnpapieHue kK MECTy JIeUeHUs A
noJiyuyeHus: MeauuuHckon nomouu” 3.0.3

Ob "®opmuposanne COM/I "Peuent Ha nexkapcTBeHHbIN npenapat” 3.0.3

Ob "®opmupoBanne COM/] "Tanon Ne 2 Ha noixydyeHne ClieNUAIbHBIX TAJIOHOB
(MMEHHBIX HalpaBJICHUN) HA POE3/T K MECTY JICUCHUS JUISl ITOJTyYeHUS

MequiuHckoit momorm'" 3.0.3



Ob "®opmupoanne COM/I "Tanon Ne 2 Ha nonydeHue crienuanbHbIX TaJOHOB
(MMEHHBIX HalpaBJIEHUI) HA MTPOE3]1 K MECTY JIEUEHUs IS [TOJIy4YEHUs
MenuiuHcko nomomu" 3.0.3 1

Ob "®opmuposanue COM/I "IIpoTokon xupyprudyeckoi onepauun 3.0.3

®b "®opmuposanne COM/L "IIpoTokon uuronoruueckoro ucciaeaosanud” 3.0.3
Ob "®opmuposanre COM/] "CrpaBka 0 BpeMEHHOUM HETPYAOCIIOCOOHOCTH
CTY/CHTA, YYaIIerocsi TEXHUKYMa, MPO(HeCcCHOHATBHO-TEXHUYECKOTO YUHITUINA, O
001€3H1, KapaHTHHE U MPOYMX IMPUYMHAX OTCYTCTBUS peOCHKA, IOCEIAIOIIEr0
HIKOJTy, IETCKOE JOIIKOIbHOE yupexaenue" 3.0.3

OB "®opmupoBanue COM]] "Cenenus o pe3yiabTarax AUCHaHCEPU3ALUN UITH
npopHIAKTHIECKOTO MEIUIIMHCKOT0 ocMoTpa' 3.0.3

OB "®opmupoBanue COM/] "CrnpaBka 0 IpOX0KIEHUHA METULUHCKOTO
OCBUJIETEIBCTBOBAHUS B ICUXOHEBpoJIornueckoM nucnancepe” 3.0.3

Ob "®opmuposanne COM/I "HanpapineHue Ha rocuTalIu3aluio 1715 OKa3aHUs
crenualn3upoBaHHON MeauIMHCKONW momoutu” 3.0.3

Ob "®opmuposanre COM/] "Brimucka u3 npotokona BpaueOHoi komuccuun" 3.0.3
Ob "®opmupoBanue COM/] "Hanpapienrue Ha roCIUTAIA3AIUIO JUIsl OKa3aHUS
BBICOKOTEXHOJIOTMYHON MeaunuHckoi momomu" 3.0.3

@b "®opmuposanne COM/] "MenunuHckas cripaBka B 6acceitn" 3.0.3

OB "®opmuposanue COM/] "MenunuHckas cripaBka (BpaueOHoe
npodeccuoHanbHO-KOHCYIbTaTUBHOE 3aKkioueHue)" 3.0.3

Ob "®opmuposanne COM/I "MenunuHckoe CBUAETENLCTBO 0 pokaeHuu" 3.0.3
Ob "®opmupoanne COMJI "JlokymMeHT, coliepKalliil cBeleHUsI MEAUIIMHCKOTO
CBUJIETEJIbCTBA O POKICHUU B OymaxkHOU dopme” 3.0.3

®b "®opmuposanue COM/J] "Cepruduxar npodpunakruyeckux npuBuBok" 3.0.3
Ob "®opmuposanne COM/I "MenuuuHckoe 3aKI04eHre 0 Hamuuuu (00
OTCYTCTBHHM) y BOJUTENIEH TPAHCIOPTHBIX CPEACTB METUIIUHCKUX
IIPOTUBONOKA3aHUI, MEUIIMHCKUX TOKA3aHUN NN MEJUIUHCKUX OIPAaHUYEHUN K
YIPaBIEHUIO TPaHCIOPTHBIMU cpencTBamu’ 3.0.3

OyHKMoHaNbHBI 070K "®opmuposanue COM/J] "OOpaTHbIii TaIOH CaHATOPHO-
KypopTHO# KapTel" 3.0.3

OB "®opmuposanue COM/] "OOpaTHbII TalOH CaHATOPHO-KYPOPTHOI KapThl A

neren" 3.0.3



OB "®opmuposanue COM/] "OOpaTHBII TalOH CAaHATOPHO-KYPOPTHOM KapThl A
nerei" 3.0.3 1

@b "OtnpaBka COM/] ¢ yueTomM orpaHM4€HUN Ha CKOPOCTh MPHUEMa CO CTOPOHBI
benepabHOTO cepBuca"

Mogyns "Bzaumoneiicteue ¢ EITIC3. ®enepanbHas 37€KTpOHHAs perucTparypa
(®OP)"

Mogyns "Bzaumoneiicteue ¢ ETUC3. @enepanbHas 37€eKTpOHHAs perucTparypa
(®SP). 3anmuchk K Bpady, BbI30B Bpava"

Monyinb "B3zaumopeiicteue ¢ ETIC3. @enepanbHas 3J1€KTPOHHAS perucTparypa
(®3P). 3anuch Ha BaKIMHALIIIO"

Mopyns "Bzaumoneiicteue ¢ ETUC3. @enepanbHas 37eKTpOHHAS perucTpaTypa
(®3P). 3anuck Ha natHele ycayru"

Monyns "B3zaumopeiicteue ¢ ETIC3. denepanbHas 31€KTPOHHASI pETUCTPATYpa
(®DOP). 3anuck Ha IpUEM K Bpaudy, OCYLIECTBIISIFOIIEMY AUCIIAHCEPHOE
HabOmoeHue"

Monyns "B3zaumopericteue ¢ ETUC3. denepanbHasi 31€KTPOHHASI pETUCTPATYpa
(®DOP). 3anuch i POXOKACHUS MPOPHIAKTUYECKUX METUITUHCKUX OCMOTPOB,
JUCTIaHCcepu3auu”

Mopyns "Bzaumoneticteue ¢ EIIC3. ®enepanbHas 37eKTpOHHAS perucTparypa
(®3P). 3anuck Ha yriyOJeHHYIO AUCIaHCEpU3aIH0”

Monyns "B3aumoneiictsue ¢ ETYC3. @enepanbHblil peructp 60JbHBIX
tyOepkynezom (OPBT)"

Monyns "Bzaumoneiicteue ¢ ETIC3. denepanbHblil perucTpoM JIuil,
UHOHUIMPOBAHHBIX BUPYCOM UMMYyHoeduuuTa yenoseka (PPBUY)"

Monyns "Bzaumopeiicteue ¢ ETUC3. [Tnardopma denepanbHoro peructpa «14
Ho3oJsoruit» (OP 14H)"

Monyns "Bzaumoneiicteue ¢ ETYIC3. Peructp COVID-19"

Monyns "B3anmoneiicteue ¢ EI'IC3. BepTukanbHO-MHTErpUpOBaHHAS
MeaunuHckas nHpopmarmontas cucrema (BUMUC "Onkonorus™)"

Monyns "B3zanmonericteue ¢ ETIC3. BepTukanbHO-UHTErpUpOBaHHAS
MeuiinHckas nHpopmarmonnas cuctema (BUMUC "Cepneuno-cocyaucTeie

3aboneBanus")"



Monyns "Bzaumopeiicteue ¢ EI'MIC3. BepTukaibHO-MHTErpUpOBaHHAS
MeaunuHckas napopmarmonHas cucrema (BUMUC "AxyiiepcTBo, THHEKOJIOTHUS U
HeoHaTosorus")"

Monyns "B3zaumoneticteue ¢ EIIC3. MuTerpannonHas mojacucteMa o0ecreueHus
OKa3aHUs TOCYIapCTBEHHBIX YCIYT B chepe 3apaBooxpanenus (U1 OOT'YC3)"
Monyns "B3aumoneiicteue ¢ ETMIC3. MHTerpannonHas mojacucreMa ooecrnedeHus
OKa3aHMs rOCYJapCTBEHHBIX yCIyr B cdepe 3apaBooxpanenus (MI1 OOI'YC3).
[Ipukpennenue onnaH"

Monyns "B3zaumoneticteue ¢ ETIC3. MaTerpannonnas nmojacucreMa 00ecreueHus
OKa3aHMs rOCYJapCTBEHHBIX yCIyr B cdepe 3apaBooxpanenus (MI1 OOI'YC3).
Wnentudukanus nanuenra"

Monyns "B3zaumoneiicteue ¢ ETIC3. ®enepanbHblil perucTp rpaxaaH, UMEIOIINX
paBo Ha obecrneueHue iekapcTBeHHbIMU TipenapaTamu (OPJJIO)"

Mopnynp "Mapmipytusanus 3anpocos npu Bzaumoaeiictsuu ¢ ETUC3"

Monyns "Bzaumopeiicteue ¢ EI'IC3. BepTukaibHO-UHTETpUpOBaHHAS
meaunuHckas nHpopmaruonHas cucrema (BUMUC "lIpodunaktiuueckas
MeauiHa')

Monyins "B3zaumopeiictsue ¢ ETYIC3. MoHuTOpUHT NpoBeieHus
JUCTIAaHCEePU3AINH I€TeH-CUpOT"

Monyns "B3anmonericteue ¢ ETIC3. [TakeTHOE moanucanue 31eKTPOHHBIX
MEIUIMHCKUX TOKYMEHTOB OT UMEHH MOJb30BaTens'",

Mogyns "Ilpuém COM/L";

Mopyns "Bzaumoneticteue ¢ ETUC3. Butpuna nannbix

— Tloacuctema "LleHTpanbHbIi apXUB METUIIMHCKUX U300pakeHui"

- HeHTpaJ’II/BOBaHHaﬂ noacucreMa "Opl"aHI/I?saI_II/I}I OKa3aHHUs MEIULIMHCKOM IIOMOIIU

OOJILHBIM CEP/IEYHO-COCYIUCTHIMU 3a00JIeBaHUSIMU "

Monyns "Peructp no bCK"

Monyns "Pernctp OHMK"

Monyns "Peructp UBC"

Monyns "Peructp no kapauo"

Moayns "MapipyTusaius ¥ TUIaH BEJICHHS TMAIlUEHTOB C 3a00JI€BaHUSIMU TI0
npodmo "CC3"

Monyns "Koncunuym no npopumo Kapaunonorus" 3.0.3

Monyns "Koncmmym o npoduito Hesposorusa" 3.0.3



— UentpanuzoBannas nojacucremMa "OpraHuzaius oOKa3aHusi MEAUIIMHCKON TOMOIIU

OOJILHBIM OHKOJIOTHYECKUMMU 3a001eBaHusAMU"

Monyib
Monyib

"Peructp OHKOreMaToJI0rn4eCKuX MaueHToB"

"MapuipyTu3anus 4 IiaH BeAEHUs NalMEeHTOB NpH noao3peHuu Ha 3HO

Y TIOJITBEPKICHHOM OHKOJIOTHYEeCKOM 3a0osieBaHun"

Ob "Cnenuduka no oHKoI0THN"

Monayns
Monyib

"OHKOJIOIrMYECKUI KOHCUINYM"

"KpuTtepuun oneHKH OTBETA COJUIHBIX OIMYX0JIEH HA TPOBOJUMYIO

tepanuto (RECIST)"

Monayns
Monayns
Monyib
Monayns
Monayns

"Peructp no onkosioruu"

"Peructp nogospenuii Ha 3HO"

"PerucTp nanueHToB ¢ IPEAPAKOBBIM COCTOSIHHEM"
"Xypnan uzBemenuii 06 onko6onpHbIX" 3.0.3

"Koncumuym o npodumo Onkomnorus” 3.0.3

@b "Crnenuduxa no oakoremaronsoruu’ 3.0.3

- HeHTpaJ’II/ISOBaHHaﬂ IIoACUCTEMAa ((OpFaHI/I3aI_II/I$I OKa3aHUusA MCHHHHHCKOﬁ IIOMOIIIHU I10

npodunsam «AKyepcTBo u ruHekonorus» u «Heonaronorus» (MoOHUTOPUHT

OepeMeHHBIX)»

Monynb
Monyib
Monyns
Monyns
Monyns
Monyns
Monyib
Monyns
Monyns
Monyib
Monayns
Monyib
Monyib
Mopyis

"MonutopuHr 6epeMeHHbIX"

"AHKeTa Ipu perucrpanuu 6epeMeHHon"
"CkpuHHHTH"

"I1nan Benenus 6epemMeHHOCTH"

"Ucxon 6epemennocT"

"Pacuet (axkTopoB pucka"

"MOHHUTOPHUHT HOBOPOKIEHHBIX"
"MenuinHCKuE CBUIETENHCTBA O POKICHUH"
"APM Bpaua-smbOpuosora"

"Kputnueckue akynepckue cocrosiHus"
"BeriomoraTenbHble penpoayKTUBHbBIE TEXHOJIOTUN"
"JlHeBHUK HaO01eHus1 OepeMeHHOon"
"I'paBunorpamma’

"MapmpmiaumI U IJ1IaH BCACHUA ITAIITMCHTOB C 3a00JIeBaHUSIMH 110

npodmo "AKuHEO"

Monyib

"TlapTorpamma" 3.0.3



— Moayns "[Ipotokon Y31" 3.0.3

— Moayns "Koncunuym no npodmmo AKuHEO" 3.0.3
IMoncucrema "I'onocoBOM MOMOIITHUK"
IMoxncucrema "OOecieyeHre U OIIEHKA COOTBETCTBHUS OKAa3bIBAEMON MeIUIIMHCKOM
IIOMOUIY KPUTEPUSIM OLIEHKU KauecTBa"
IToncucrema «®enepanbHbld PETUCTP JOHOPOB KOCTHOTO MO3ra U FEMOITOATUYECKUX
CTBOJIOBBIX KJIETOK, JOHOPCKOTO KOCTHOTO MO3ra M TéMOMO3THYECKIX CTBOJIOBBIX KJIETOK,
PELUIUEHTOB KOCTHOI'O MO3Ta U TEMONO3TUYECKUX CTBOJIOBBIX KJIETOK)
[Toacuctema "B3anmojelicTBrE ¢ BHEIITHUMH T'OJIOCOBBIMU O0TaMH (B T.4. TEXHOJIOTHH
nun) 122"
[Honcucrema "llonukinnnuka" 3.0.4

— Jucnancepnoe Habmoaenue 3.0.4

— KoHTponupyembie moka3aTeian JucrnaHcepHoro HaomoaeHus 3.04

— Konctpyxrop anker 3.0.4

— CurnanbHas uHpopmanus nanuenta B OMK 3.0.4

—  PeaOuwiuranms B nonukinauke 3.0.4

— APM Bpaua nonuxknunuku 3.0.4
[Toncucrema "Cranmonap" 3.0.4

— Peabunuranus B crannonape 3.0.4

— APM Bpaua cranmonapa 3.0.4
[Toncucrema "MenuunHckue 3akitodeHns u cupasku” 3.0.4

— Hacrpoiika MmapmpyTtHbIX Kapt 3.0.4

— MeauuuHckue 3akinoueHus u cnpaBku 3.0.4
[Toacucrema "DnekTpoHHas MenuMHCKas kaprta" 3.0.4

— Hanpasnenus u Ha3Hauenus B OMK 3.0.4
[Toncucrema "DnexTponnas meaumuHckas kapra" 3.0.4_1

— O0pabotka Baemaux COM/] 3.0.4

— @b "llepeuens BuaoB BHemHUX COM/], momiexamux oopadorke” 3.0.4

[Noncucrema "Nnrerpanus ¢ ETUC3" 3.0.4

— Bsaumogeiictsue ¢ ETYC3. PeecTp 351eKTPOHHBIX METUIIMTHCKUX TOKYMEHTOB

(POM[) 3.0.4
— @b "®opmuposanue COM/I "l[lepBuuHBIi OCMOTpP BpauoM IIPUEMHOTO

oTJeNeHus (AeKYPHBIM BpauoM WJIH JedaiuM Bpadom)" 3.0.4



O®b "®opmuposanne COM/I "IIpoTokoa TEnEMENNIIMHCKON KOHCYIbTALIUH
JUIsl TPAHCTPaHUYHBIX TeleMeANIMHCKUX pemenuit” 3.0.4

O®b "®opmuposanue COM/I "[IpoTokon KOHCHIMYMA Bpadeil
(onkomoruueckoro)" 3.0.4

Ob "®opmupoanne COM/I "Onukpus 1o pesyipraraMm
JMCTIaHCePU3ALUH/TIPOPUIAKTHUECKOTO MeAUIIMHCKOoro ocmotpa" 3.0.4
OB "®opmupoBanue COM]I "OcMoTp Jieyanum BpauoM, BpauoM-
CIHELMATNCTOM, 3aBEAYIOIIUM OT/EICHHEM, JIEYal[IM BPauOM COBMECTHO C
BPayOM-CIIELIUATHUCTOM, JICYAIUM BPauOM COBMECTHO C 3aBEyIOIUM
oraenenuem” 3.0.4

O®b "®opmuposanne COM/L "IIpoTokoa maTonoro-aHaTOMUYECKOTO
BCekpoITHA" 3.0.4

OB "®opmupoBanue COM/] "[IpoToK0I NATOIOr0-aHATOMUYECKOTO
BekphiTus" 3.0.4_1

Ob "®opmupoanne COMJI "CraTrcTuueckas KapTa BbIOBIBILETO U3
MEIUIUHCKON OpraHu3aliy, OKa3bIBaIOIIEeH MEIUIIMHCKYIO ITOMOIb B
CTallMOHAPHBIX YCIOBUSX, B YCIOBUAX JHEBHOTO cTtanuoHapa" 3.0.4

OB "®opmupoBanue COM]] "3akitoueHre MEIUIIMHCKOTO YUPEXKICHUS O
HaJIM4yuu (OTCYTCTBUM) 3a00J1€BaHMs], IPEMSATCTBYIOLIEr0 OCTYILICHUIO Ha
roCyJapCTBEHHYIO TpaKaaHCKyo ciyk0y Poccuiickoit denepanuu u
MYHUIUNATIBHYIO CITY>K0y Hiu ee nmpoxoxkaenuto" 3.0.4

Ob "®opmuposanne COMJI "CrpaBka 0 COCTOSHUU 37J0POBbS 10 MECTY
TpeboBanus" 3.0.4

OB "®opmupoBanue COM]] "Menununckoe 3akmtouenue" 3.0.4

®b "®opmuposanne COM/I "Menuuunckas crpaska” 3.0.4

Ob "®opmupoanne COMJI "M3BenieHre o 00JIbHOM C BIEPBbIE B )KU3HU
YCTaHOBJIEHHBIM JMArHO30M 3JI0Ka4€CTBEHHOI0 HoBooOpa3zoBanus" 3.0.4
®b "®opmuposanue COM/] "U3Benienne o noctymnieHun (0OpaiieHum)
MAIUEHTa, a TAKXKE B CIIy4ae CMEpPTH MallMEeHTa, JINYHOCTh KOTOPOTO HE
ycranosiiena" 3.0.4

Ob "®opmuposanne COM/] "HanpapieHue Ha NpOBEICHUE

HeoHaTtajabHOro ckpuHunra" 3.0.4



— @b "®opmuposanue COMJI "MeaunuHckoe 3aKI0UeHNUE 110 pe3yIbTaTaM
MEIUIUHCKOTO OCMOTpa pabOTHUKA JJIsl PEIOCTABICHUS B IOJICHCTEMY
OJIMK" 3.0.4

— @b "®opmupoanue COM]] "IIpoTokos ocMOTpa MyJIbTUIAUCIUILTMHAPHON
peabmiutaniionHoi komauel" 3.0.4

— @b "®opmupoanne COMJI "DtanHblil peabUIUTAMOHHBIN 3MUKpU3"
3.04

— OB "®opmupoBanne COM/] "3akiounTeNbHBIN PeaOUIuTAMOHHBIH

snukpuz" 3.0.4

IMoncucrema "Otuetsl”" 3.0.4

I[Moncucrema "Tenemenunmuaa" 3.0.4

APM coTpynHUKa IEHTPA yAAJICHHbIX KOHCYabTauui 3.0.4

[lenTpanu3oBanHas nmojacuctema "OpraHu3amnus oOKa3aHus MEIUIIMHCKON TTOMOIITH

OOJILHBIM OHKOJIOTHYeCKUMHU 3a0o0eBanusamu” 3.0.4

Crermnduka o onkosnoruu 3.0.4

IlenTpanu3oBannas noacuctema "lIpodunakruaeckas meauiuaa" 3.0.4

[Toncucrema "AamunuctpupoBanue” 3.0.4

Hactpoiika mapuipytHeix kapt 3.0.4

I[Moncucrema "OO1ecucreMusie KoMrmoueHTor" 3.0.4

H3BemieHus o MOCTYIJICHUU (06paH_[eHI/II/I) IMManMueHTAa, a TaKKC B ClIydac CMEPTU

MalKEeHTa, JMYHOCTh KOTOPOro He yctaHoBieHa" 3.0.4

[Toncucrema B3auMOJIEHCTBUS C PETMOHATIBHOM BUTPUHOM JAHHBIX

Cepsuc "3anuce Ha ipueMm K Bpauy" 3.0.4

Cepsuc "3anuce no Hanpasiaenuw" 3.0.4

Cepsuc "3anuce Ha IpUEM K BpadaM, OCYLIECTBIIIOIINM JUCIIAHCEPHOE
HaoOmonenue" 3.0.4

CepBuc "OTMeHa 3anucu Ha IPUEM K Bpady, COBEPILIEHHOW Yepe3 WHbIE HCTOUHUKU
3armucu (He EINTY)" 3.0.4

Cepsuc "3anuce Ha BakiuHauio" 3.0.4

Cepsuc "3anuce Ha TPUEM Ha YTIIYOJICHHYIO TUCITAHCEPU3AITUIO JTS JIUII,
nepedonesmux COVID-19" 3.0.4

Cepsuc "BsI30B Bpaua Ha goM" 3.0.4

Cepsuc "3anuce Ha IpUEM Ha MEIULIMHCKOE ocBUaeTenbcTBOBanue" 3.0.4

Cepsuc "3anuce Ha IpUeM K y4acTKOBOMY Bpauy" 3.0.4



— Tloacucrema "B3aumonerictBue ¢ BHemtHuMu cucrtemamu' 3.0.4

— MHuterpanunonnoe Bzaumoserictesue ¢ 'MC OMC 3.0.4



2  OOmme ykazaHus

2.1 TlosHOe HAMMEHOBAHHE CHCTEMBI, 0003HAYECHHE

[Tomnoe HanmeHoBanue: Enqunas mudposas miardhopma. MUC 3.0.

VYcenoBaoe o6o3nauenue: ELIII.MUC 3.0, Cuctema.

2.2 Ha3nauyenune CucremMbl

Cucrema cozmaHa B pe3yibTare MOAUGUKALMKU PErHOHAIbHOM HH(POPMAIIOHHO-
AHAJTUTUYECKON MEIMIIMHCKON CUCTEMBI B paMKaX BBITIOJIHEHHUS 3a/1aun «BHeApeHne CoBpeMeHHBIX

I/IH(l)OpMaLII/IOHHI)IX CHUCTCEM B 3/IPABOOXPAHCHUCH.

Ha3nauenne u 1enaM OKa3aHUd YCIYr COOTBETCTBYIOT LeisM co3aaHus Cucremsl,
onpeneneHHbiM Konuenuueit cosznanus Cuctembl, YTBEPKICHHOW NpHUKa3oM MUHHUCTEpCTBa
3apaBooxpaneHust U couuranbHoro pasutus PO ot 28.04.2011 1. Ne 364 «OO0 yTBepKaeHUU
KOHIENIINM CO3JaHUsl CIWHOW TOCYJAapCTBEHHOW WH(OPMAMOHHOW CHCTEMBI B cdepe

3APaBOOXPAHCHU).

OHepaTOI)OM " BJIaACIIBIEM HCKIIIOUUTCIBHBIX IIpaB Cucremsbl ABJISICTCS MI/IHI/ICTepCTBO

3APaBOOXPaHCHHA TCKYLICTO pEruoHa.

BragenblieM HCKITIOYUTENBHBIX MpaB Ha A0paboTKy Cucrtemsl siBisieTcsi MUHUCTEPCTBO

3APAaBOOXpPaHCHHA TCKYIICTIO pEruoHa.

Pab6ora B Cucrteme BBINOJMHSETCS 4Yepe3 aBTOMATHU3MPOBaHHBbIE pabouue MecTa
nepcoHaa (B COOTBETCTBUU C MECTOM PadOThI, YDOBHEM IPaB JOCTYIA K QYHKIIMOHATbHBIM

BO3MOXXHOCTSAM H I[aHHBIM).

2.3 PernamenT wu  pexumbl  padorbl  CucreMbl.
ABTOMATHU3UPOBAHHOEe UH(OPMAIMOHHOE B3aUMOAelCTBHE
¢ BHEITHUMHU HH(POPMANMOHHBIMH CHCTEMAMHU

Cucrema npegHa3zHaueHa a5 GyHKIIMOHUPOBaHUA 24 yaca B CyTKH 7 THEH B HEAEIIO.

OOecneunBaeTcss BO3MOXKHOCTD B3aUMOACUCTBUS C MOJb30BAaTEISIMU B KpYTJIOCYTOYHOM



pexxume 6e3 mepepbrIBOB, B TOM YUCIIE IIPU JOCTYIIE MOJIB30BaTeNeH U3 APYTUX MO OTHOIICHUIO
K CEPBEPHOI YaCTH BPEMEHHBIX 30H.

Jns nporpammuoro obecrnieueHus: CHCTEMbI OINpeAeNeHbl CIEAYIOUUE PEKUMBI
(GyHKIIMOHUPOBAHHUS:

— IUTaTHBIM pexuM (pexuM, O00eCleyuBaAIOIIUN BBINOTHEHUE (YHKIUN
Cucremni);

— TpeAaBapUiHBIN PeKUM (PEKUM, TPEANISCTBYIOMNNA MEPEX01y B aBapHIHBINA
PEXKUM);

— aBapuiHBI pexuM (XapaKTepU3yeTcs OTKAa30M OJHOTO HWJIM HECKOJbKUX
KOMIIOHEHTOB MPOTPaMMHOI0 W/WIK amnmapaTHoro odecnedeHus. B nannom
pexxume PYHKIMOHUPYIOT PECYpPChI, KOTOPbIE B IITATHOM PEXHUME HAXOIATCS
B PEXXHUME TOPSIYETO pe3epBa)

— CEpBHUCHBII pexuM (pexuM g TpOBENEHUS PEKOHPUTYpUPOBaHMS,
OOHOBJICHUS U TPODUIAKTHIECKOTO O0CTYKIUBAHUS);

CucremMa OCyIIECTBISIET aBTOMATH3UPOBAHHOE B3aMMOJCHCTBHE C BHEIIHHUMHU
UH(POPMALMOHHBIMHA CUCTEMaMH U (eiepabHBIMU CEPBUCAMMU:

— TOOMC u CMO B yacTM NPOBEPKH HAIMYUS U aAKTyaJbHOCTHU IIOJIACA
0053aTeIbHOT0 MEIUIIUHCKOTO CTPaXOBaHU;

— TOOMC nns oOMeHa CBEICHUAMH C LENbI0 (POPMUPOBAHUS PEECTPOB CUETOB
u ux ornpaBku B TOOMC;

— ®CC pgns oOMeHa CBeIEHMSMHM C LEIbI0 (HOPMUPOBAHMS SIEKTPOHHBIX
JUCTKOB HETPYJ0CIOCOOHOCTH U uX nepenaun B PCC;

— @enepanbHblil peructp MeAMIMHCKUX paboTHHKOB (PPMP) B wactu Benenus
PErMOHANBHOIO PETUCTPA MEAUIIMHCKUX PA0OOTHHUKOB;

— @enepanbHblil peecTp MeAUIMHCKUX opranuzanuii (PPMO) B yactu BegeHus
PErMOHANBHOIO peecTpa MEJUILIMHCKUX OpraHU3alui;

— @enepanibHas 3JEKTPOHHAS PETUCTPATypa B YACTHU 3allMCH Ha MPUEM K Bpauy
B MEAMIIMHCKYIO OpraHU3allIo, 3alIUCH Ha MPOPUIAKTUUECKNE MEAUIIMHCKHE
OCMOTpBI, BEIEHUS pACIHCAHUN TpUeMa MAlMEHTOB B MEIULUHCKON
OpraHM3aly, PETUCTpPAallMd IpPHEMa 3asBOK Ha BHI30B Bpaya Ha JIOM B
MEAMIMHCKOW OpraHu3allii;

— depepanpHas UHTETPUPOBAHHAS SJIEKTPOHHAS MeauIMHcKas kapra (MOMK)

B YacTU Nepesadyu JaHHbIX B ¢eaepanbHbiil cepuc UOMK;



Peructp 25eKTpOHHBIX MeAMIMHCKUX JoKymMeHTOB (POMJI) B wactu
dbopMUpOBaHUS MEAMIMHCKUX JOKYMEHTOB, J[Jii KOTOPBIX OIKCAHBI
CTaH/IapTU3UPOBAHHBIC TAOIOHEI;

@DenepalibHbIl  peecTp HOPMATUBHO-CIIPABOYHON HH(POpPMAIMM B YaCTH
MOJTy4eHUs HOPMATUBHO-CIIPABOYHOU MH(OpMAIIHH.

Peructp mnpuKpemnyeHHOro HaceleHus B YacTd oOOMeHa JaHHBIMH O
MPUKPEIUICHUU U OTIPABKU MEAUIIUMHCKUX CBUJIETEILCTB O POXKICHUM;
Enunas aBToMaTtuzupoBaHHass MHGOPMAIIMOHHAS CHCTEMa I10 MPOBEICHUIO
Meauko-cormanbHo  akcneptusbsl  (EABUMAC) B uactu  skcnopra
HamnpasieHud Ha MCD;

Enunas rocymapcTBeHHas HWH(OpPMAIMOHHAs CHCTEMa  COIMAJILHOTO
obecneuenus (ETMCCO) B uactu mepeiauyud B JaHHBIX O Ha3HAYCHUU
Pa3IMYHBIX MEpP COIMAIBLHOM 3aIlUTHI,

Enunas cucrema unentudukanuu u ayreHtudukanuu (ECHUA) B wactu
aBTOpU3aluu ToJib3oBaTesne CHUCTeMbl NpPH MOMOILM YYETHBIX 3amuceut
nons3oBareneii ECUA — ¢u3nyeckux Juil, WMEIOMIMX YYETHYIO 3aIllUCh B
peructpe puznueckux auiy ECUA;

Enunbiii peructp menuuuHckoro nepconHana (EPMII) B uwactu ornpaBku
uHpOpMallMM O MEIULIUHCKUX H (apMaleBTUUYECKUX pabOOTHUKAX B

benepanbHbIN cepBUC.

HNupopmaninoHHslii 00MeH co cTopoHbl CHCTEMBI TOCTPOEH Yepes:

2.4

MHTETPAIMOHHYI0 IMHY CHUCTEMBI C COOMI0ACHUEM MPaBUi HHGOPMAITMOHHON
0€30I1aCHOCTH;

CepBI/ICBI HHTCIrpanuu.

HepequL IKCIITIYATAHUOHHBIX TOKYMCHTOB

Jns pabotel ¢ CucteMoii MOIb30BaTENN U aIMUHUCTPATOPBI UCTIONB3YIOT CIEAYIOIINE

SKCILTYaTallUOHHBIC TOKYMCHTEI:

PykoBOACTBO aAMUHHUCTPATOPA;

PYKOBOI[CTBO IMOJIB30BATECIIA (OHJ'I&fIH CIIpaBOYHasd CI/ICTCMa).



3  Mepsl 0e30macHOCTH

3.1 Mepnbl 6€30M1aCHOCTH NPH MOATOTOBKE 000PY10BAHUS K

padoTe U IKCILIyaTAlMU 000PYA0BAHUS

[Tpu moaroroBke 00OpyAOBaHMs K paboTe M AKCIUTyaTali 000pyIOBaHUS JOKHBI

coOiroaaThes caeayroye npaBuia UHGOPMaMOHHOM 6€30acHOCTH:

1. K pabGoTtam mo ycTaHOBKE M HACTpOIiKe anmapaTHbIX (IpOrpaMMHO-aIapaTHbIX)
CPEACTB 3alIUThl MH(OPMAIMH COTPYAHUKH CTOPOHHEH OpraHM3aluy JTOJDKHEI
JIOIIYCKaTbCs TOJBKO IPHU HAIMYMU y 3TOM opranusanuu juneHzun PCTOK
Poccun Ha TeXHUYECKYIO 3alIUTY KOH(PHASHIMATbHONH HH(POPMAIUH.

2. K pabortam mo yctaHOBKE M HACTpOMKe amnmapaTHbIX (IpOrpaMMHO-aIapaTHbIX)
CpeAcTB Kpunrorpaduyeckoi 3amuTbel WHGOPMAIMKA COTPYIHHUKH CTOPOHHEH
OpraHM3allK JOJKHBI I0IYCKAThCA TOJIBKO MPU HAJIMYMU Yy 3TOH OpraHu3aliu
munen3un OCh Poccun Ha ocymiecTBieHre padboT, MIPeyCMOTPEHHBIX TyHKTaMH
12, 13, 14, 15, 20 nepedHsi, NPUBEICHHOTO B MPHUJI0KEHUU K MOCTaHOBJIECHUIO
[TpaButensctBa PO ot 16 anpenst 2012r. Ne313.

3. Jlns mpemoTBpaiieHUs IMOTEPH JAHHBIX CEpBEpPHI M CETEBOEC 00OpYHIOBaHUE
MOJKHBI  OBITh 3allMIICHBl OT COOEB MHTAaHUA C TOMOIIBIO CHCTEM
6ecniepeboiinoro snekrponutanus (MUBIT).

[Ipu moaroToBke 060pyI0BaHUS K pabOTEe M SKCIUTyaTalldd 000PYIOBAHUS JTOJKHBI

cOOJTI01aThCsI CIICAYIOMINE TIPABIIIA AJIEKTPOOE30MaCHOCTH

1. «lIpaBuna TexHUKH OE30MACHOCTH TPHU OIKCIUTyaTallUd dJIEKTPOYCTAHOBOK
notpebureneii» (yrBepxkaens! ['maBroconepronanzopom 21 nexabps 1984 r.);

2. «lIpaBuna TEXHUYECKOW OKCIUIyaTallMM dJIEKTPOYCTAHOBOK TOTPEOUTENEH»
(Y1Bepxknensl npukazoM Munsnepro Poccun ot 13 suBaps 2003 r. N 6);

3. TpeboBanusi OezomacHoctd, ycranoBieHHble ['OCT 12.2.007.0-75 Cucrema
CTaHJapToB Oe3omacHOoCcTH Tpyaa. Wznenus snekrporexHudeckue. OOmue

TpeOoBaHUs 6€30MaCHOCTH.



4  TpeGoBanusi K C€OCTaBY M KBaJU(PUKAIUN

nepcoHajia

4.1 CocraB 1 KBaJIH(pUKALMS NIEPCOHAIA

OKcIuTyaTaluio U HacTpoKy CHCTEMBI OCYIIIECTBIISIOT:
- Ilonp3oBarenu;
- Anmunuctparopst MO;
- ApamunuctpaTtops! McnonHuTens (CUCTEMHBIE aIMUHUCTPATOPHI).

KBamudukamus Anvmuauctparopa MO  nmomkHa OBITH  JOCTaTOYHOM  JJIA
o0cIyXUBaHUSI OOIIECHCTEMHOT0 MPOTrpaMMHOro obecredeHus (OmepalMoHHas CUCTEMA,
CepBep JaHHBIX, CEPBEP MPUIOKEHUH, BEO-CepBep, CUCTEMa YIpaBJICHHUs 0a3aMH JTaHHBIX U
T.11.), UCTIOJB3yeMoro B CrucTeMe, a Tak:ke 00CITY)KUBAHUS CPEJICTB 3aIIUTH HHPOPMAIIHH.

[TpenycmoTpeHo npoBeaeHre 00y4eHus mob3oBaresneii u agMmuaucTpatopos MO.

B pamkax oOyueHus mosb3oBareneil MpoBoAUTCs oOydeHue mepcoHana paboTe ¢
KOMIIOHEHTaMH CHCTEMbl B COOTBETCTBHU C JIOJDKHOCTBIO U (DYHKIIMOHAJIBHBIMU
00513aHHOCTSAMU COTPYIHUKOB.

B pamkax oOyuyenus aamunuctparopoB MO mpoBoautcs oOydeHHE MepcoHaa
paboTe co cneAyonuMHu KOMIOHEHTAMHU CHCTEMBI:

— 3anoJiHeHHe MacrnopTa MEAUIIMHCKON OpraHu3allly;

— 3amnoJIHeHHE CTPYKTYPhI MEAUIIMHCKONW OpraHu3alliy;

— Hactpoiiku cuctemsr;

— Pabota ¢ mabgonamu;

— Pabora ¢ y4yeTHBIMU 3amUCSIMH. YCIOBHUS JOCTYIa K aBTOMAaTH3UPOBAHHBIM

pabouum mectam.

4.2 Tlopsaaok NpoBepKH 3HAHMH MEepPCOHAIA

[To oxoHuanum OOy4YeHHs] TPOBOJUTCA TECTUPOBAHME 3HAHUU COTPYJHHKOB,
IpoIIeAmuX 00yueHHe.
TecTtupoBanue IIPOBOJUTCS B 3JIEKTPOHHOM BUJIE Ha caire

https://onlinetestpad.com/ru.

PesynbraTsl TecTUpOBaHUS HOPMUPYIOTCSI aBTOMATUYECKH.


https://onlinetestpad.com/ru

4.3 Tlopsinok A0omycKa nmepcoHasa K padore

Anvunuctpatopsl MO u monp3oBatenu CUCTEMBI MPOXOAAT OOy4YEHHE, WU3Yy4aroT
AKCIUTYaTAllMOHHYIO JIOKYMEHTaluio: «PyKOBOACTBO aJIMHUHHCTpaTtopa», «PykoBoacTBO
noJsib3oBaressy. COTpyIHUKH, MPOLIEAIINE TECTUPOBAHNUE, MOTYT OBITh IOMYIICHHBI K padoTe

¢ Cucremoii.



5 Ilopsagoxk pador N0 AAMHUHHCTPUPOBAHUIO

CUCTEMBbI

5.1 Omnmucanue padot no BOCCTAHOBJICHUIO

padorocnocooHocTH CHucTeMbl

5.1.1 BoccranoBiaenune padorocnocodHocTu CucremMbl PH OTKa3e

WJIn cooe

HanexnocTthb CucreMbl 00ecIeYnBaeTCs IIpU CICAYIOIHNX aBapHﬁHBIX CUTyalUusIX:

— otka3 CucTeMBI;
—  cOoii CHCTEMEL.

Otkazom CucrteMbl cleayeT CcudTaTh COOBITHE, COCTOsIIee B  yTpaTe
paborocmocobHOocTH CHCTEMBbl W TMPUBOMASAIISE K HEBBIOJIHCHUIO WM HEMPABUIHLHOMY
BBITIOJTHCHUIO KOHTPOJILHBIX TIPUMEPOB MJIH 33124 (yHKITHOHATBHBIX MOYJICH.

Cboem Cucrempl clefyeT CUUTaThb COOBITHE, COCTOSIIEE BO BPEMEHHOW YyTpare
pabotocriocobHocTH CHCTeMBl M XapaKTepHU3yeMOoe BO3HUKHOBEHHEM OIIMOKU IpH

BBITIOJTHCHHUHW KOHTPOJIBHBIX NPUMEPOB UJIKN 3a1a4 q)yHKIII/IOHaJ'II)HI)IX MOZIYJ'IGI\/’I.

B Cucreme npenycMOTpeHO aBTOMaTHYECKOE BOCCTAHOBJIEHHE 00pabaThiBaeMoOil
MH(pOpMaLlUU B CJIEAYIOIINUX aBapUUHBIX CUTYalUsAX:
—  TIporpaMMHBINA cOOl U ONepanusix 3aUCU-UYTEHUS;
—  pa3pbIB CBA3M C KIUMEHTCKOW MporpamMmoi (TepMHUHAJIbHBIM YCTPOICTBOM) B

XO0/Ie pelakTUPOBaHMs/00HOBIIEHUS HH()OPMALIHH.

B Cucreme mpegycMoTpeHa  BO3MOXKHOCTH  PYYHOTO  BOCCTAaHOBJICHUS

oOpabatbeiBaeMOl HH(OPMAIIUU U3 PE3EPBHON KOMMH B CIEAYIOIINX aBAPUMHBIX CUTYaLIUAX:

- q)HSH‘leCKI/Iﬁ BBIXOJ U3 CTPOS IUCKOBBIX HaKOHI/ITCHeﬁ;

—  owmuOO0YHbIE AeUCTBUS 00CTYKUBAIOLIETO MEPCOHANIA.

B Cucteme npeaycMOTpeHO aBTOMAaTHYECKOE BOCCTaHOBIIEHHE Pa00TOCTIOCOOHOCTH

CCpBepHOﬁ yactu CUCTEMBI B CICAYIOIUX CUTyalluAgX:

— IITAaTHOE U aBapUMHOE OTKJIIOYEHUE AIEKTPOIUTAHNS CEPBEPHOM YaCTH;

- mrTaTHad rnepe3arpy3ka CucteMsl 1 3arpys3ka mocJjie OTKJIOUYCHU,



B

MpPOrpaMMHBIN  COOM  OOIIECHCTEMHOTO MPOTrPaMMHOTO  OOeCTeUeHHsI,

npuBeani K nepezarpy3ke CUCTEMBI.

Cucreme mpeaAyCMOTPEHO IMOJIyaBTOMAaTUYCCKOC BOCCTaHOBJICHUEC

paboTocrnoco6HOCTH cepBepHOit yacTu CUCTEMBI B CIEAYIOIUX aBAPUIHHBIX CUTYaIIUsIX:

¢u3uueckuil BBIXOA M3 CTPOs JIOOOTO ammapaTHOrO KOMIIOHEHTa, KpoMe
JMCKOBBIX HAKOIUTENCH — IOcjie 3aMEHbl KOMIIOHEHTa M BOCCTAHOBJICHUS

KOH(UTYypaluu 001EeCUCTEMHOT'O TPOrPaMMHOT0 O0ECTIeUeHUsI;
aBapuifHas epe3arpys3Ka CUCTeMbl, IpUBEAIas K HedaTaaIbHOMY HApYLIICHHUIO

[ENIOCTHOCTU  (DAalJIOBOM CHUCTEMBI — IIOCIE BOCCTAaHOBJICHUS (PaiioBOi

CHCTCMHEI.

st BoccTaHoBieHus: CUCTEMBI TOCJE OTKa3a WM cOOsi, HEOOXOAMMO CHauaia

YCTPaHUTh TPUYMHY OTKa3a/cO0s (3aMEHUTh HEUCTpPaBHOE OOOpPYIOBAaHWE, YCTPAHHUTH

CUCTEMHBbIE OLIMOKH U JIp.), a 3aT€M IPEANPUHATH CIEAYIOLIUE IeHCTBUA:

YCTAaHOBUTH OIICPAIMOHHYIO CUCTEMY, a 3aTCM — COOTBCTCTBYIOHII/Iﬁ IIaKeT

OOHOBJICHHSI; TPOBEPUTH MPABUIIBHOCTH PA0OTHI JOMEHA.
ycraHoBUTh CYB/I, a 3aTeM — COOTBETCTBYIOILUI MTaKeT OOHOBIICHMS.

BOCCTAHOBUTH 0a3zy JaHHBIX W3 PE3EPBHOM KOMHH; TEPE3arpy3uTh CEpBEp

IOCJIE BOCCTAHOBJIEHUA 0a3bl TaHHBIX.

MNpOBEPUThL JOCTYITHOCTDH CI/ICTGMH; YTOOBI Y6GI[I/ITBC$I B IIPpaBUJIbHOCTH

paboThI, 3aMyCTUTh CIIEHAPHU TPOBEPKU OCHOBHBIX (YHKITHIA (cM. 1. 8).

AKTUBHUPOBATH BO3MOXHOCTDH pa6OTI)I MOJIL30BaTEelICH B IITATHOM PEKUME.

PabGotel mo BoccraHoBieHuro CHCTEMBI IOCIIE€ OTKa3a WM €00 MPOBOJAUT

Anmunuctparop Mcnonuutens.

51.2

Pe3epBHOE KOIUpOBaHue

B Cucreme mnpegycMoTpeHa BO3MOXHOCTh aBTOMATHYECKOTO WJIM PYYHOTO

PE3CPBHOTO KOMMUPOBAHUS NAHHBIX 0a3 JaHHBIX CucreMsl (B TOM YHCJIC U Ha YOAJICHHOC

XpaHI/IJ'II/II_I_IC). (DYHKI_II/II/I PE3CPBHOTO KOIMMUPOBAHUA U BOCCTAHOBJICHUS JAHHBIX PCAIU3YCTCA

cpeactBamu obumiecucremMHoro I10, mpumensemoro mnpu paspabotke Cucrtemsl, J10O

CTOPOHHHUMHU CPEACTBAMU.

5121

IHopsizok pe3epBHOro KONUPOBAHMS

PCSCpBHOC KOIMUPOBAHUEC I/IH(I)OpMaI_II/II/I IMPOU3BOANUTCH HcnomnnurenaeM.



Cucrema pe3epBHOIO KOMHMPOBAHUS JIOJKHA O0ECIEUMBATH NPOU3BOIAUTEIBHOCTD,
JOCTaTOYHYIO JUIl COXpaHEeHHs HH(OpMAIMKM, B YCTAaHOBJICHHBIC CPOKH M C 3aJaHHOMN
HEPUOUYHOCTBIO.

TexHonorust co3aHus pe3epBHBIX KOMMM ONpeAessieTcs MpaBHiIaMH 3KCILTyaTaluu
TEXHUYECKUX U IPOTPAMMHBIX CPEJICTB.

Jnis co3maHusi pe3epBHBIX KOMUH JAHHBIX IPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHpopmauuu (CD/DVD, flash-nakonuTenu, BHEIIHHE XKECTKHE TUCKH H T.II.),
3aperuCTPUPOBAHHBIE B COOTBETCTBUH C ITPABUIIAMH PAOOTHI C IOKYMEHTAMHU, COIEPKAILUMU
MH(POPMALIHIO OTPAHUYEHHOTO JOCTYIIA.

Hocurenu co3manHbIX pe3epBHBIX KOMUHM JAaHHBIX JTOJKHBI OBITH MPOMapKUPOBAHBI
Anmunuctpatopom Mcnonnutens. MapkupoBka JOJKHA COAEPKaTh HOMEP KOIMM, J1aTy €€
CO3/1aHUsl, HAUMEHOBaHUE MH(POPMALIMOHHOM CUCTEMBI.

Jnis pe3epBUpOBaHUs HUHPOPMALIMKU, XpPaHUMOM B 6a3ax JaHHbIX CHCTEMBbI, B KAUECTBE
POMEKYTOUYHOTO 3BEHAa aBTOMATH3AIlMH MCIIOIB3YIOTCA CPEICTBA KOH(UTYpUPOBAHUS
MH(POPMALMOHHBIX CUCTEM M apXWUBaTOphl. B pesynbrare paboThl MPOMEKYTOUYHOTO 3BEHA
aBTOMaTH3alMKU (OPMHUPYETCsl KaTalor ¢ pPe3epBHOM KOIMeH AaHHBIX HWH(OPMAIMOHHON
CHCTEMbI IEPCOHAIbHBIX JAHHBIX.

O BBISIBICHHBIX TONBITKAX HECAHKIIMOHUPOBAHHOTO AOCTYIa K pe3epBUPYEMOi
uH(pOpMalnK, a TAK)KE UHBIX HAPYILIEHUAX HH(OPMALIMOHHON 0€3011aCHOCTH MTPOU30LIEIIINX
B IIpollecce pPEe3epBHOrO KOMUpPOBaHMS, AaMmuHucTpatop Mcnmomnutens cooOuiaer
BBILLIECTOSIEMY PYKOBOAUTEINIO MO HH(POPMALIMOHHON O€30MaCHOCTH CITY>KEOHOM 3amicKoi

B TeUeHUE paboyvero JHs mociie 0OHAPYKEHHS YKa3aHHOTO COOBITHS.

5122 KoHTpoJib pe3y/ibTaTOB pe3epBHOr0 KONMPOBAHUS

KoHTponb pe3ynbTaToB BceX MPOIEAYp PE3epPBHOTO KOMUPOBAHHUS OCYIIECTBIISETCS
COBMECTHO AJIMUHUCTPATOpOM VICTIONMHUTENS ¥ BBHIMIECTOSIIUM PYKOBOJAUTEIEM IO
nH(pOpMaIMOHHOM 0€30MMaCHOCTH.

B cnyuae oOHapyXeHHsI ONIMOKH TIPU OCYIIECTBICHUH PE3EPBHOTO KOIUPOBAHUS,
JUIa, OTBETCTBEHHBIE 3a KOHTPOIb pE3YJIbTAaTOB, OCYIIECTBISIOT BCE HEOOXOAMMBIE
NEHCTBUS TO ycTpaHeHHIo omuoOku. [Ipu HEOOXOAMMOCTH pe3epBHOE KOMHPOBAHHE
OCYIIECTBIISICTCS TOBTOPHO.

Ha MNPOTSHKCHUMU IICPUOJa BPEMCHHU, KOIrla CHCTEMa PE3CPBHOIO KOIMHMPOBAHUA
HAXOJHUTCS B aBapUITHOM COCTOSIHWH, JOJDKHO OCYIIECTBISATHCS €KEAHEBHOE KOIMHUPOBAHHE

uHpOpMaLUY, TOJyUIekKAalle pe3epBUPOBAHUIO, C MCIIOJIB30BAaHHEM CPEICTB (HailIoBBIX



CUCTCM CCPBCPOB, pacmnoiararonmmux HGOGXOI[I/IMBIMI/I o0beMaMHu AUCKOBOI'O IMPOCTPAHCTBA

IS €€ XpaHEHHs.

5.1.2.3 I'paduk pe3epBHOIro KONMUPOBAHMS

WNudopmanus, comepkaiascs B MOCTOSIHHO W3MEHsSEMbIX 0azax naHHbIX CHCTEMBI,
COXpaHsETCS B COOTBETCTBUU CO CIEAYIOIUM IpapuKoM:

a) ©KEIHEBHO MTPOBOIUTCS KOMMPOBAHNE U3MEHEHHOM U IOTIOJTHEHHON HH(OPMAITHH.
Hocwurenu ¢ exxeqaeBHON WH(MOpMaIIMEH TODKHBI XPAHUTHCS B TEUCHUE HEICTIH;

0) exXxeHeIeNIbHO MPOBOIUTCS PE3ePBHOE KOMMPOBaHUE Beel 0a3bl JaHHbIX. HocuTtenu
C eKeHeeNIbHBIMY KOTUAMHU XpaHATCs B TeueHue 1 mecsua;

B) €KEMECSYHO NIPOU3BOJIUTCS PE3EPBHOE KOIMPOBAHUE HA CIIELIMATILHO BbIJIETICHHbBIN
HOCHUTEJb IJIUTEILHOIO XpaHEeHUs, UH(OpMallis Ha KOTOPOM XPaHUTCSI TIOCTOSIHHO.

Benyrcs xypHanbl pe3epBHOTO KOIMPOBAHUsSI C OTMETKaMU O JaTe CO3/IaHUsl, MECTe
XpaHEeHUs KOIUU.

IInan pesepBHOro Konuposanus cM. lIpuiioxenue B.

B cnydae c6ost onepalimOHHON CUCTEMBI cepBepa npuiiokeHuit uiu cepsepa CYB/,
ABAPUNHOIO OTKJIFOUEHMs JJIEKTPOIIUTAHUSI B IPOLIECCE BBIINOJHEHHS MOJIb30BATEIbCKUX
3a1a4 00ecreynBaeTCsl BOCCTAHOBIICHHE JaHHBIX B 0a3e JaHHBIX JI0 COCTOSHUS HA MOMEHT
OKOHYaHMS TIOCJIEIHEH HOPMAJIbHO  3aBEpLICHHOW  omnepauud. MHCTpykumss mo

BOoCCTaHOBJIeHHIO CucTembl U3 pesepBHON konuu cM. [Ipunoxenue A.

5.1.3 OO0OHoBJIeHHE CUCTEMbI

[TnanoBoe o6HOBNEeHNE CucTeMbl BbINONHsSETCS VCroNHUTENEM B COOTBETCTBUU C
rpauKOM IJIAHOBBIX OOHOBIICHHH.

Bo Bpems mpoBeneHus miaHoBoro ooHoBieHus: Cucrema HeIOCTyNHa Ui paboTh
nojb3oBareneid. OOHOBIEHHE NMPOM3BOJIUTCS B Hepabouee (HOuHOE) Bpems. JlomycTumoe
BpEMsI TUTAHOBOTO TIPOCTOsI (PETJIAMEHTHBIX pa0dOT) HE TOJKHO MPEBBIIATH 8 4aCOB B MECHII.

HcnonauTens 3apaHee OMNOBEIIAET 3aKa3yuka O IMPEANoIaraeMOM BpPEMEHU H
IPOJOKUTEILHOCTH IIPOCTOS.

Oo6HoBneHue Moayns «Ckopast METUIIMHCKAs IOMOIIIbY TPOU3BOIUTCS 0€3 OCTAaHOBKU

paboTHI TIOJIb30BATENICH ¢ MPUMEHEHHUEM PE3EPBHOTO CepBepa.



5.2 TlocienoBaTeJJbHOCTh  BBINOJHEHUs  padoTr 1o

BOCCTAHOBJICHHIO padoTocnocoOHocTH CHUCTEMBbI

5.2.1 TlocienoBaTejIbHOCTh BBINOJHEHUSA PadOT NMPH Pe3ePBHOM

KOIIUPOBAaHNHU

1. HcnomHuTenb MPOBOTUT PE3EPBHOE KOMUPOBAHME JAHHBIX B COOTBETCTBUU C
ycTaHOBJIEHHBIM rpadukom (cm. 1. 5.1.2.3) u manom (cMm. [punoxenue B).
2. HcmonHuTENh BHOCHT B KYPHal PE3EPBHOIO KOIMPOBAHHS CBEICHUS O Jare

CO3aaHusA, MECTE XPAaHCHUS KOIINH.

5.2.2 TlocaenoBaTeibHOCTH BbINOJTHEHHU S padort npu

BOCCTAHOBJICHUH paﬁoTocnocoﬁnocnl Cucrembl

B cmywae ortkaza wim  c6os  CHCTEeMBl  BBINOJHSETCS  BOCCTAHOBIICHHE
pabotocrocobHoctn  Cuctrembl B cooTBeTcTBUM ¢ 1. 5.1.1. PaGotel mnpoBogut

Anmunuctparop Mcnomuutens.

5.2.3 TlocaenoBaTeibHOCTH BbINOJTHEHHUS padort npu

BOCCTaHOBJIeHUN CHCTEMBI U3 pe3epBHON KONMHU

B cJIydyac MOBPCKIACHUS 0asnl JaHHBIX HcnonauTtens BBINOIHICT BOCCTAHOBIICHHE
Cucrembl u3 pe3epBHOﬁ KOITHH. CL[eHapI/Iﬁ BOCCTAHOBJICHUA ITPUBCIACH B I/IHCTp}’KI_[I/II/I 110

BoccTaHOBJIeHHIO CHCTEMBI U3 pe3epBH0171 KOITMH, CM. HpI/IJ'IO)KeHI/Ie A.

5.24 TlocaenoBaTeqbHOCTH BBINOJHEHUS] Pad0T NMPU 0OHOBJIEHUH

Cucrembl

1. 3akazuuk wu lcnonHUTENns COTJAcCOBBIBAIOT JIaTy M BpeMsl MPOBEICHUS
oOHoBneHHst CHCTEMBI Ha paboUYNX cepBepax 3aKazyHKa.
2. Hcnonnurens ocTaHaBiuBaeT pabouue cepBepa 3akazuuka. Ha riaBHYIO

CTPaHUIy YCTAHABJIMBACTCS OOBSIBICHUE O MPOBEJICHWN TEXHUUYECKHX padoT. B



cinydae oOHoOBIeHUsT Moayns «Ckopas MEIUITMHCKAsh MOMOIIbY» BBITOIHSICTCS
NepeKIIIoueHUe Ha pe3epBHBIN cepBep.

3. HUcnonautens o6HOBsIeT b/l 1 ko1 Ha pabouyux cepBepax.

4. VcnomHHUTEIh MPOBOJUT PETPECCHOHHOE TecTUpoBaHUEe CHCTEMBI M UCIIPABIISIET
BBISIBJICHHBIE OIIMOKY, BEI3BAHHBIC OOHOBIICHUEM.

5. Hcnonnurens 3amyckaer paboune cepBepa 3aka3uuka st GQyHKIIMOHHUPOBAHUS B
mTaTHOM pexume. B cinydae oOHoBieHus momyns «Ckopas MeIWLIUHCKas

IIOMOIIb>» BBIIIOJIHACTCSA IEPEKIIOYCHNUE HA pa6oq1/1171 CEPBEDP.

5.3 Opranu3anusi COBMECTHOI0 UCI0JIb30BaHus CucTteMbl B

LITATHOM pe:KuMe padoThl

Pabota B Cucteme 10cTynHa aBTOpU30BaHHbBIM Nosb3oBaTesaM. s noctymna k Cucreme
KaK70My mosib3oBarento MO npenocTaBisitoTcsl YHUKalIbHbIE ydeTHble 3anucu. [loOaBieHue
yueTHBIX 3anucedd B CucCTeMy M NPENOCTaBICHUE HaHHBIX MJIi aBTOPU3aLUU BXOJUT B
o0s3anHOCcTH AnMunuctparopa MO u Anmunuctparopa Vcnomuutens. Aamunucrpatop MO
MMEET JIOCTYI K KapTOTeKe noJib3oBareiield Ha ypoBHe MO. Anmunucrparop Mcnonaurens — k
KapTOTEKe MoJib3oBaTeneit Bceit CucTeMsl.

[TpeycMOTpeHBI ClleAyIoNe BapUaHThl IPEAOCTaBICHUS YUETHBIX 3aIlnceil:

- Tlonb3oBarens uMeeT ofHO padouee MecTo B oaHoi MO. IIpenocrasnsercs onHa
y4eTHas 3alMch JUIsl 10CTyNa K cooTBeTcTBYyomemMy APM u npyrum ¢QyHKIUSIM
CucreMsbl B 3aBUCUMOCTH OT MTOJIHOMOYHI COTPY/IHHKA;

- Ilonb30Barens UMeET HECKOIBKO pabouux mecT B ogHoit MO. Ilpenocrasnsercs
OJlHa ydeTHas 3alMch, 00ecreunBaroNas JOCTYyll KO BCEM COOTBETCTBYIOIIMM
APMam u apyrum ¢yHkuusM CHcTeMbl B 3aBUCHUMOCTH OT IOJHOMOYMM
COTPYJIHUKA;

- Ilonb30Barens UMeET HECKOJIbKO pabounx mecT B pazHbix MO. [lns kaxaoir MO
IPEeJOCTaBIIsETCS OT/eNbHAs yUeTHas 3aIUCh, 00ecreunBarolas JOCTYI KO BCEM
cootBercTBYOIMM APMawm u npyrum ¢yHkuusM CHCTeMbI B 3aBUCUMOCTH OT
ITOJIHOMOYMH COTpyIHHKA B JaHHOW MO.

Jns pasrpanudenus npas gocryna k Cucteme MpenycMOTPEHO BKIIIOUEHHE YUETHBIX
3anuceil B rpymiibl nmojbs3oBareneil. Kaxias ydeTHas 3amuch JOKHA ObITh BKIIIOYEHA B OJHY

win OoJiee TpyIn noJyib3oBaTeneil. I'pynmna nonb3oBateneit onpeaenser, kK kakum APM u apyrum



¢byakusamM CHCTeMBbI TIONB30BaTeNbh MMeeT AOoCTyn. Ecnim ydeTHas 3amuch no0aBlieHa B
HECKOJIBKO TPYIII, IIpaBa JA0CTyNa aKKyMYJIHPYIOTCSI.

HaGop rpymm, B KOTOpble BKJIIOYAeTCA Kaxaas Y4eTHas 3allucCh, OIMpEIeseTcs
Anvunnctpanuer MO B 3aBUCHUMOCTH OT (PYHKIIMOHAJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpY/JHUKA.

5.3.1 Hacrpoiika napametrpoB Cucrembl

Hactpoiika mnapamerpoB CuHcTeMbl OCYIIECTBISIETCA HAa YPOBHE YYETHOM 3allMCH
noJib30Bates, Ha ypoBHEe MO U Bcell CUCTEMBI B IIEJIOM.

[Tonb30Barens HacTpauBaeT BHEHUHA Bua APM, mapamerpel HymMepaTopoB, I€4aTtw,
yBenomiieHuii Ha popme HacTpoiiku, 1ocTynHoi yepe3 nyHKT CepBHC IJIaBHOI'O MEHIO.

Anmvunuctpatop MO u Anmunuctparop McnosHuTENnsl BBIIONHSIOT HAacCTPOUKY
napaMeTpoB CUCTEMBI Ipu ToMomu Gopmbel [lapaMeTpbl cHCTeMbl, JTOCTYITHON 4epe3 MyHKT
6okoBoro meHto Cucrema, nyHkT noameHto Ilapamerpsl cucTeMsbl.

Anmunuctparop MO umeer poctyn k napamerpam csoet MO.

Anmunuctparop McnomHuTens uMeeT 10cTyn K napamerpam Bcex MO peruona.

5.3.2 Benenue peectpa ciay:KeOHbIX CBeJeHUMH

Anmunuctpatopy McnonaHurens (CHCTEMHOMY aJIMUHUCTPATOPy) AOCTYIEH MPOCMOTP
Ci1y’keOHbIX cBeieHui CHCTeMBI, B TOM YHUCIIE JIOTOB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoaut ayaut paboTsl CHcCTeMBbI, TEHCTBUIN MOJB30BaTENEN U
OIINOOK.

Aymut pabotel Cuctembl U JeHCTBUI MMOJIb30BaTENe BBIMNOJHACTCS MPU MOMOIIU
¢dynkunonana AKypHas codobiTuii Cucremsbl. B sxypHane coObITUi pUKCUPYIOTCS 1aTa U BpeMsI
BBITIOJTHEHM S 3aIPOCOB, a TAKXKE JAHHBIE O MOJIb30BATENSAX, BHIIOJHUBIIMX 3alIPOCHI.

Aynut omrOOoK BBINOJHAETCS py oMol pyHkunoHana 2KypHasu ommook Cucremsli,
B KOTOPOM (PUKCUPYIOTCS KO, AaTa BOSHUKHOBEHUS, TapaMeTphl OIIUOKH, a TAKXKe CBEJCHUS O

€C UCIIPAaBJICHUU.



6 Ilopsizok padoT mo conpoBoxkaAeHN0 CHUCTEMBbI

6.1 Ilean conpoBOXKIEHUSA

Lenbto COIPOBOXKICHUSA  SBISETCA KpYIJIOCYTOYHOE u OecnepeboitHOE
¢ynkunonupoanue Cucrtembl, uid JOCTHXKEHUs KoToporo McrmosnHurens obecrieunBaeT

BBITIOJIHEHHE BceX TpeboBaHuil ['K k conmpoBoKaeHUIO.
JU1s NOCTHKEHMSI LIETU PELIAIOTCS CIAEAYIOLIUE 3a0a4u:

— COop u peructpanusi cBefeHud 00 ommoOkax B pabore CucTeMbl, 3aMEYaHUMH,

MIPEJIOKEHUH K XapaKTEPUCTUKAM ITPOrPaMMHBIX cpelcTB CHUCTEMBI;
— BblsBiEeHNE NPUYKH OTKA30B U OIIMOOYHBIX CUTYaLUH;

— BeipaboTka pemieHui O yCTpaHEHHIO MPUYHH OTKA30B U O0XOAY OLIMOOYHBIX

CUTYyalUii;
— Jlopabotka Tekymieit Bepcuu CHUCTEMBI.

Cpok mnpenocTaBiI€HHs] YCIYTI 110 COINPOBOXACHHMIO: HAa BCEM MPOTSHKEHUU IEpUoAa
co3nmanus W BHeapeHusi CUCTEMBbI, 1 B T€UeHHE | roja ¢ MOMEHTa IMOJNUCAaHUA AKTa CHaydu-

MIPUEMKH padoT.

Jns  pemeHuss 3amad  compoBokaeHus Cuctembl cornacHo TpeboBanusiMm 'K
Hcnonmuurenem opranuzoBana Ciyx0a rapantuitnoit momnepxku (CITI). PykosoactBo CITI
obecrieunBaeT TIUIAHMPOBAHUE, VYIPABJICHHE U OpraHuU3aluio padboT ¢ 3aka3yukoM TIO

CONPOBOXKACHUIO CUCTEMBI.
s sddexTruBHON opraHu3auu paboThl O COMPOBOKICHUIO UCTIOIB3YIOTCS:

- Cucrema Ttpexkunra OOpaimieHudi, B KoTopoil Qukcupytorcs OOparieHus

nosib3oBareneit B CI'TI, u oTcnexxuBaeTcs mpoliecc X perieHus.

- Cucrema otcnexuBanus omu6ok (COO), B koTopoit puxcupyrorcss Obparienus,
TpeOytomye ydactust VICIIOMHUTENS, U OTCIEKUBACTCA MPOIECC UX PELICHHS.
OtcnexxnBanue OOpalieHUil TO3BOJSET BECTH aKTyallbHyl0 0a3y OMIMOOK,
BBITIOJIHATH aHAIN3 TEKYIETO COCTOSHUS CHCTEMBI M TPOBOJAUTH HEOOXOMMMBIH

KOHTPOJIb KAa4YCCTBa COIMMPOBOKACHU.



COHpOBO)KI[CHI/Ie CucreMbl MOCTPOCHO HAa OCHOBC CICAYIOIUX NPUHIUIIOB:

Ha3Ha4YeHHE CIEIUAINCTOB, OTBETCTBEHHBIX 3a OPraHU3alUI0 U OCYIIECTBICHUE

conpoBoxaeHUs: CHUCTEMBI;

— peructpanusa OOpamieHuid Mojb3oBareneld W aaMuHHCTpatropoB MO B cucreme
TpekuHTra OOpaleHuit st ux oTciexkuBanus u oopadorku CI'TI;

— peructpanusa O6pamenuii, TpeOyronux yuyactus Mcnomautens, B8 COO u penieHue
stux OOparieHui;

— YCTaHOBKa MpHOpHUTETa s Kakaoro OOpalieHus u ero U3MEHEHHUE 110 3alpocy WU
pe3yJpTaTaM aHajau3a;

— obOpaborka OoOpamenus crnenuanucramu CITI g0 monydeHHs OKOHYATEIHHOTO
petenus win nepenada O6pamenuii MicnoHUTEN0 TpU HEBO3MOKHOCTH BBIPAOOTKH
pemenus Ha ypoBHe CI'TI;

— HaJUM4Me eIUHOM TOYKM KOHTaKTa (MecTo /ii OOpamieHusi COTPYIHUKOB

MEAMIIMHCKUX OPTaHU3alUi TI0 BOTIPOCaM, CBSI3aHHBIM C COMPOBOKAeHNEM CUCTEMBI,

rae crnenuanuctom CI'TI mpunuMaeTcs 3ampoc mo J1000My JOMYCTUMOMY KaHAIly

cBs3u (cMm. 1. 6.4.2);

— KOHTpoIb KayecTtBa padbotsl CI'TL

6.2 VYcjaoBus HCIIOJHEHUS 00513aTeJIbLCTB M0 CONMPOBOKIEHUIO

OcHoBaHMEM AJIs NMPENOCTABICHUS 3aKa34UKy YCIYT 10 COINPOBOXKAECHUIO CO CTOPOHBI

Hcnonaurens aBasercs FOCy,I[apCTBCHHHﬁ KOHTPAKT.

rapaHTI/IpOBaHHOC Ka4CCTBO COIIPOBOKACHUA MOKECT OBITH 00ECTICUCHO npu CO6JHO)1€HI/II/I

3aKa34yuKoM U €ro NpeaACTAaBUTCIIAMHA CIICAYIOINX YCHOBHﬁZ

1. 3asgButenun OOpamieHUii BBINOJIHAIOT peKoMeHAauuu, BbinaHHble CITI wn
WcnonuuTeneM, a Takke MPUAECPKUBAIOTCS MHCTPYKIUHN U MPaBUII, OIPEIEIICHHbBIX

B HpeﬂOCTaBHHeMOﬁ AOKYMCHTAIUU 110 Cucremsl.

2. 3asBurens OOpamenuss mo 3anpocy CITI wmm HcmomauTens CBOEBPEMEHHO

MpeaOCTaBJIACT HCO6XOIII/IMYIO JOIMOJIHUTCIIbHYIO I/IH(I)OpMaI_II/IIO 1o O6pa1ueHmo.

3. Ecmu mpenocraBneHne AONMOTHHUTENBHON HH(popMammu 3asButeneM OOpameHus
3aBUCUT OT TpeThe CTOPOHBI (Hampumep, B BUAEe HHPOpPMALUH, JIHULEH3UH,
KOHCYJIbTAllMM U T.1.), TO 3asButenb OOpameHus coobmaer 06 stom CITI mnm

Ucnomuurento.



Co cBoeii ctoponsl MiconHuTeNb 00€CTIeYMBAET BHIIOJIHEHHE CIEAYIONINX YCIOBUIL:

1. Bcs undopmanus, npenocrasisemas 3assutesnieM OOpamienus no OOpamieHuro,
pexkomennanuu U otBeThl CI'TI sBisiroTCS KOH(UAEHITMATEHON HHpOpMAaLIUEH U HE

MOI'yT OBITE Nepeaanbl TPETHUM JIMIAM.

Ecmu otrBer CI'TI nHa 3ampoc 3asButens OOpaiieHus 3aBUCHT OT TPEThEH CTOPOHBI

(Hanpumep, B Bue MH(POpMAIUU, TUIECH3UA, KOHCYIbTaMU U T.1.), To CI'TI cooGmraer 06 3ToM

3asiBuTe 0 OOpalieHus.

6.3 ConpoBoxaenue Ha ypoBae MO

[Ipuem mnepBUuYHBIX oOOpamieHuid OT mosb3oBareneit  CucTeMbl  OCYIIECTBISIOT

OTBCTCTBCHHBIC COTPYIHUKHU MCI{I/IHHHCKOﬁ opraHu3alrv, Ha3HA4YaCMbIC PYKOBOACTBOM Il&HHOI)i

MEUIIMHCKOM OpTraHU3aIiu.

B ux 3agaun BXOIHUT:

1)
2)

3)

4)

[TepBuunas uaeatudurarms OOpaieHuii ot moik3oBateneld CUCTEMBI,

[lpy HaNMUMU B TEXHUYECKOW MOKyMeHTamuu K CHCTEMBI CIIOCOOOB YCTpaHEHHS
Ob6parmenus, GopmupoBanue u nepefaya 3assurento OOpalieHrs 0TBeTa Ha BOIPOCHI
1o (QyHKIIMOHUPOBAHUIO U HACTpoiike CHCTEMBbI B COOTBETCTBHM C PEKOMEHIAIUSMU,
OTIpeNIeICHHBIMHU B IOKyMeHTanuu K CHCTEMBI,

3anpoc y 3asBureneil OOparieHus TONOIHUTENbHOM MH(opManuu no OO6paiieHuo,
HE00XO0IMMOM JJIs ero MEePBUYHOM HIEHTU(PUKALINY;

VYcranoBka npuopurera O6parenus u nepeaaya ero B CI'TI, B ToM dncie npu noMouu
cucteMbl TpekuHra OOpaieHuid, eciau B TEXHUYECKON AokyMmeHTaruu K Cucremsl

crocoObl ycrpaneHust OOpalieHus He ONpeIesICHb;

5) Monutopunr O0paienuii, nepenanubix st yerpanenus B CI'TI u uabopMupoBanue
3agBuTeneid OOpalleHuit 0 COCTOSHUM IMPOBOAUMBIX MO ycTpaHeHHI0 OOpaiieHus
pabor.

6.3.1 TpedoBanus K KBAJTU(PUKAIUA COTPYAHUKOB,

B3aumopeicrsyromux ¢ CI'TI

Corpynauku MO, B3aumoneiictByomue ¢ CITI, m0mKHBI OBITH O3HAKOMIIEHBI C

PYKOBOACTBAMH IIOJIB30BATCIIA U aIMUHUCTPATOPA U HOJDKHBI COOTBCTCTBOBATH TpC6OBaHI/I}IM n

00sanaTh KBATM(PUKAIHCH:



o0najgaTh 3HaHUAMH O paboTe CHCTEMBI B COOTBETCTBHH C MEPEUHEM NPOrPAMMHOIO
¢dyHkunoHana, onpezneneHHoro B I'K, u B o0bemMe He MeHee, 4eM IpelyCMOTPEHO
TEXHUYECKON JOKYMEHTALMEN K CUCTEME;

UMETbh HaBBIKU Pa0OThI ¢ KOMIIBIOTEPHOH TEXHUKOI;

YMETb 4YE€TKO M IIOHSATHO OIMCBHIBATH CHUTyallud, IPHUBEAINNE K BO3HUKHOBEHUIO
Ob6patuenus u GopMyIHPOBATH TPOOIEMY;

3HAaTh HOPMATUBHBIE JOKYMEHTHI B CBOCH (YHKIIMOHAIBHON 00JIacTH.

[TonTBeprkeHuEM KBaTU(PUKAIUN CIICITHATMCTOB SBIISCTCS:

JUI CIIELMAIMCTOB, IpoleaAnX ooyueHue padote ¢ CucteMbl Ha 3Tare BHEAPEHUS
Cucremsl, — yCIenHOe MPOXO0XKACHNE HHCTPYKTaXKa 110 pe3ysibTaTaM 00y4eHHS;

JUIs CHIELIUAIMCTOB, IPUCTYIMBILUX K B3aUMOJICHCTBHIO ITOociie BHepeHus: CUcTeMsl, —
COOTBETCTBUE TpeOOBaHUAM 3aKa3yuka JJi1 BBIIOJHEHUS pabdoT 1O MNEepBUYHON
unentTudukanmu OopaiieHuii;

YCIICIIHOE MPOXOXKICHHE CTaXKUPOBKM B YUEOHOM IIEHTpE M IOJIOKUTEIbHbIE

PE3yIbTaThl TCCTUPOBAHMUA.

6.4 ConpoBoxaenue Ha YypoBHe Ciy:kObl TrapaHTHITHOM

MOIePKKH

[Tpuem u 06paboTKy oOpalieHHi 0T MEJUIMHCKUX opraHu3auuii ocymectsiser Ciyxoa

TrapaHTUIHOW MOJICPKKH.

3agauamu CI'TI ssBiasroTest:

1)

2)

3)

KoHcynbTupoBaHue 1o MecTy HaXO0KJeHHUs oJib30oBaresel mo padore B CucteMsl u ee
(GYHKIMOHATIBHBIX MOAYIAX (IpU HeoOXxoauMocTn). HeoOXoMMOCTh U 4acTOTY TaKuX
KOHCYJIbTAllMi ompenenser 3aka3uuk, HO HE pexe, 4eM pa3 B kBapran. Kpurepuem
OCYIIIECTBJICHUS! TAKOTO KOHCYJIBTUPOBAHMS JIOJDKHBI SBIATHCS 3asiBKU, MOJyYEHHBIE
3aka3yMkoM OT (YHKIMOHAJbHBIX 3aKa3YMKOB Ha JIOMOJHHUTEIbHOE OOydeHHe
NoJIb30BaTesel, BeI3BaHHOE OOHOBJIEHHEM nepcoHana MO minn 0GHOBICHUEM CUCTEMBI,
CBSI3aHHOE C €€ JI0paboTKOii.
KoHcynbranum npeacraBureneil 3akazduka, mosib3oBaTesneil CUCTEMBI HA TEPPUTOPUH
Hcnonaurens.
Pabora ¢ Ob6pamenusimu nosb3oBareseil CucTeMsbl:

— o00paboTka BOMPOCOB U TMpenoctaBieHne KoHcymbTamuii (¢ 7:30 mo 18:00 c

noHeenpHuKa 1Mo yeTBepr u ¢ 7:30 mo 17:00 4. mo msTHUIaM);



4)

5)

6)

7)

8)

— npueM oOpaieHuit o c60sM B cucTeMe (KpyrioCcyTOdHO).
[IpemocraBneHne TeXHUYECKONH MH(DOpPMAIMK W/WIIA TOTOTHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB JJIsl pa3pellleHus CUTYyallud U yCTpaHeHHs OIKOOK, OOHApy>KEHHBIX B
pabote Cuctembl B paMKax CBOCH KOMIIETEHIUH.
ObecnieueHne KOPPEKTHOTO B3aMMOAEUCTBUS KoH(purypauuu CHCTEMBl C APYTUMH
WH(OPMAIIMOHHBIMU CHUCTEMaMH, C KOTOPHIMU OpraHU30BaHA WHTETpAIHs B pamMKax
TpeboBanuit TexHuueckoro 3agaHusl.
Metoauueckass MOJAEpKKa IMOJIb30BaTeNeH, MPEAOCTaBICHUE PEKOMEHAAUUN I10
UCIOJIb30BAHUIO THUIOBOTO (PYHKIHMOHANA, JTUOO HCIONb30BAHUS JOMOJIHUTEIHHOTO
¢yakuonana CHCTEMBI C y4e€TOM MHUHHMH3AIUU TPYyAO3aTpaT i JOCTHXKEHUS
HEO0OXOIUMOMN LIENH.
Bzaumopeiicteue ¢ Ucnonuurenem no OOpaiieHusM, peeHne KOTOPbIX HEBO3MOKHO
B pamkax komnereHuuu CI'TI.

Ouxcanus ObpameHwuii, 1o KOTopbiM TpedyeTcs ydactue Mcnonmautens, 8 COO.

6.4.1 Ortanbl conpoBoxkaeHusi Ha ypoBHe CI'TI

ComnpoBosxnienue Ha ypoHe CI'TI BKiTIOUaeT ClieIyronue 3Tarmbl:

1. TIpuem OOGpamiennii noap3oBareneir CuCTEMBI;
2. O06pabotka ObparieHuii, BKItOYArOas cleAyolue mari:
- ananu3 OOparteHus;
— TepBHYHAs KOHCYJIbTAIIHS,
— TMPOTHO3 CPOKOB perieHust OOparieHus;
- 1pu HeoOxoaumocTu otnpaBka OOpamieHuss VCONMHUTENIO U peLICHHUS
BOIPOCOB, He BXo X B komneTtenmnuio CITI;
- peructpanus O6pamenus B Cucreme orcnexxuanus omnbdok (COO).

3. 3axperrue OOpameHuid.

6.4.2 Tlopsaok HanpaJjenusi Oopamenuii B CI'TI

Jnst momaum OOparieHus JOMyCTUMBI CIIETYIONINE KaHAIBI CBS3H:

— tenedow;
—  DJIEKTPOHHAS MOYTa;

—  dakc;



— TIOYTOBOE OTMpaBJICHHE (ITUCHMO);
—  dopym.
Jist KaKI0ro U3 IOIMYCTUMBIX KaHAJIOB CBSI3W HACTOSIIMHA PETJIAMEHT ONpeneisieT GopMy

nonauu 3anpoca B CI'TI u ee conepxkanue.

Kanau cBs3n Tpe6oBanus

Tenedon Wudopmanus mpemocraBisieTcss B COOTBETCTBUH C
OIIPOCHBIM JIMCTOM W TIO3BOJISIET JTUArHOCTHUPOBATH
(yHKIIMOHAJIBHYIO 00JIaCTh M IPUYUHBI 00paICHHSI.

DJeKTpoHHAas 1moYTa Wudopmanus nmpegocrasiseTcs B COOTBETCTBUH C
ycTaHOBIICHHOH (popmoif. JI7st BceX JOIMyCTHMBIX
KaHaJIOB CBA3M COCTaB MH(OPMAIHH,
npenocTapisieMoii ¢ OOpameHueM, J0JDKeH
COOTBETCTBOBATh TPEOOBAHMUSIM, H3I0KEHHBIM B
dopym IMpunoxennn C «MubopManus 1 perucTpanun
obparieHus».

daxkc

[louroBoe oTnpaBieHNE
(TcpMO)

Kaxnoe ob6pamenue, nepenaaemoe B CI'TI, odopmisercs oraenpHO (OIMH 3ampoc Ha
OJIHOM OJaHKe).

3anpochl O JPYTMM KaHajlaM CBSI3M, HE ONKCAaHHBIM B JIaHHOM paszfelne (B 4aCTHOCTH,
Skype, ICQ u np.), He sBiIstOTCS OQUIMAIbHBIMU. JIpyrue cpeacTBa CBSI3M PacCMATPHBAIOTCS
TOJIbKO KaK CpPeJCTBa JUYHOro oduieHus u He ooOs3piBatoT CI'TI peructpupoBaTh M OTBeYaTh Ha
3arpockl, NepeaHHble MOJOOHBIMU BUJAMU CBSI3U.

Hcnonautens u CI'TI He HecyT orBercTBeHHOCTH 3a OOpamieHus, opopMICHHBIE HE IO

paBujiaM JAHHOI'O PCrjlaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBA3H.

6.4.3 ConpoBoxaenue Ha ypoBHe cnosHuTe st

[Ipuem u oOpabotky oOpamenuii or CITI ocymiecTBisieT OTBETCTBEHHBIM COTPYIHHUK
Hcnonaurens.
3amaqyaMy OTBETCTBEHHOI'O COTPYIHUKA SBIISIOTCSA:
1) TIpuem O6pamenwuii ot CI'TI,
2) DOxcnepTHbiid ananu3 OOpalleHUil U MPEIOCTaBICHUE PEKOMEHIAIMI 110 YCTPAHSHHIO
npo6aems! npexacrasurento CITI;
3) B ciyuae HeBO3MOXKHOCTH MPEIOCTABICHUS pEKOMEHAaNu — peructpaims O0pameHnit
B COO a1 moCTaHOBKH 3a7aHus Ha J0Pa00TKy CUCTEMBI.
B cBoeii pa0oTe OTBETCTBEHHBI COTPYOHUK PYKOBOACTBYETCS BHYTPEHHUMU
pernamenTamu Mcnomuurens u nopsakoM padotsl ¢ O6pamenusmu B COO, npuBeICHHBIM B II. 6.5
HacToswero Pernamenra.

s ornpasku OOpatenuit McnoaHuTento JomycTUMBI CIIEAYIONINE KaHAIbl CBS3H:



— TenedoH;

—  JJIEKTPOHHAs MOYTA;

- ¢akc;

— II0YTOBOE OTIIpaBJIEHUE (ITUCHMO).

3ampocsl O APYrUM KaHajaM CBsI3M, HE OMHMCAHHBIM B JIAaHHOM pasfelnie (B 4acTHOCTH,
Skype, ICQ u ap.), He SABIAOTCS OpHUIHATBHBIMUA. J[pyrue cpeicTBa CBSI3U paccMaTpPUBAIOTCSI
TOJIbKO Kak CpEeACTBa JIMYHOTO OOLIEHUS W He 00s3bIBaloT lcrmonHuTenss perucTpupoBaTh
OOparreHust 1 OTBEYATh HA BOMPOCHI, IEPETAHHbIC MOAOOHBIMU BUIAMU CBSI3U.

VcrionHUTENb HE HECET OTBETCTBEHHOCTH 3a ObOpamieHust, oopMIIEHHBIE HE TIO MPaBHIaM
JAHHOTO perjaMeHTa U NepeaHHble 0 HEAOMYCTUMbIMY KaHally CBSI3U.

Bce KOHTaKTBI IO BONPOCaM COIMPOBOXKACHUS OCYIIECTBISIOTCS TOJIBKO C OTBETCTBEHHBIM
corpynHukoM Mcnonnurens. JIro6o# npounii KOHTAKT ¢ pYTUMHU coTpyaHuKaMu Mcnonnurens ne
IperoiaraeT rapaHTHPOBAHHOTO OTBETa Ha 3alpoc W SBISETCS HapylleHueMm PeriameHTa
COTIPOBOXKACHHUS.

HcnomuuTens opranu3yer u ocymiecTsiseT yueT OOpallieHuil U mpeocTaBiseT 3aKka3uuKy
noctyn k COO, nocrymHo# yepe3 ceth HTEpHET, ¢ PYHKIMEH aBTOMAaTHYECKOTO OTIOBEIICHHUS Ha
AIIEKTPOHHYIO IMOYTY 3aKa34nKa O CO3JaHNH, CTATyCE M 3aKPBITUH 3asiBKH, JJIS1 OTCICKUBAHUS X0a

HUX UCIIOJIHCHUA.

6.5 TIlopsimoxk paGorbl ¢ OOpameHusiMu B  CHCTeMe

OTCJIC)KUBAHHUSA OININOOK

6.5.1 Tunsl u npuoputershl O0paneHnii 1 CPOKH UX PelIeHUst

st pabotel ¢ OOpatienusimu, Tpedyromumu yuactus Mcnomuurens, ucnonb3yercs COO,
KOTOpasi MO3BOJISIET PETUCTPUPOBATh U IOJy4yaTh B JH000€ BpeMs akTyalbHYI MHGpOpMalno 00
OOpareHusx, cpokax M OTBETCTBEHHBIX 3a MX YCTpaHeHMe, TekylleM cratyce OOpaiieHus u
crocobax ero peueHus.

O6pammenust, TpeOyromue yaactusi cnonautens, peructpupyrotes npeacraBurenem CITI
WIA OTBETCTBEHHBIM coTpynHukoM Mcmomnurtens B COO u opraHu3yloTcsi B ouepenb Uis
BKJIIOYEHHS B TJIaH paboT.

Kaxxnomy O6pamenuto 8 COO VcnionHutenem npucBauBaeTcs TUI U ipruoputet. [lopsaok

00pabotkn OOparmenuii B odepenu ompenensercs npuoputetom OOpamenus. B nanpHeimem



Wcnonnautens unn CI'TI Moryt npennoxuth u3mMeHeHue npuopurera OOpamenus. [ kaxmoi

3asABKU ITPOCTABJIACTCA BpCMH, H€O6X0,[[I/IMOC JJIA BBITIOJTHCHUSA 3a41BKU, 1mbo JaTa BBIIIOJIHCHU .

3aka3uMK BIpaBe MOTPeOOBaTh HU3MEHEHUE MPHOPUTETa MpPOOJIEMbl WU YPOBHS

BMEIIATEILCTBA, JUIsl 3TOro HeoOxoauMo cBszaThest ¢ CI'TI mo Tenedonam mmm nocpeactsom COO

Hcnomuurens.

B COO npenycMoTpeHs! cae1yIoIIMe TUIIbI 0OpaIlleHHA:

Tun odpawmenust

Onucanmue

Topnepxka OTBeT Ha BOMPOC MO TEXHOJOTMU PabOThl, HACTPOMKE B paMKax MPHHATON TEXHOJIOTHH
pabotsl ¢ CHCTEMO.
Ommboka ITox ommOKoO# MOHUMAETCS:

e  HesbinosHeHue CucteMoll (hyHKIMIHA, yKa3aHHBIX B YTBEPXKJICHHOW JOKYMEHTAIUU
k Cucreme, 1100 HecooTBeTcTBUE (QyHKIMIA CucteMbl TpeboBanusiM KoHTpakTa;
®  HECOOTBETCTBHE JOKyMeHTalMu K CHCTEMBI PEIM30BaHHBIM (DYHKIIHSIM.

B COO npegycmoTpens creayolpe npuoputeTsl OOpalieHumii:

IIpuopurer Onucanue
Hemennennsrit WHIMAEHTHI, KOTOPHIE BIUSIOT HA pab0TOCTIOCOOHOCTD BCEH CHCTEMBI, TP KOTOPO
Moaynu CHCTEMBI HE BBITIOTHSAIOT CBOIO OCHOBHYIO (DYHKIIHIO.
BaxwHsrit WHIuAEHTHI, KOTOPBIE BIMAIOT Ha pa00TOCTIOCOOHOCTD OTAEIBHBIX OCHOBHBIX (DYHKIMH

CHCTEMBI, a TAaKXKE YCTPaHEHUE OIHNOOK M HEAOYETOB B pabOTe CHCTEMBI, BOSHUKIIINX B
pe3ynbTate neiicTBuil MICTIOMHUTETS M0 TEXHUIECKOMY OOCITY)KUBAaHHIO CHCTEMBI WA €€
yacTen.

Hopmanbhbiii

WHIMIeHTHI, KOTOPBIC HE OKa3hIBAIOT CYNICCTBEHHOI'O HETAaTMBHOTO BIIMSHUS HA
pabOTOCIOCOOHOCTD U BBHITIOJHEHHUE OCHOBHBIX (DYHKIIHIA COMTPOBOKIAEMBIX MOYJICH
CHCTEMBI.

Cpoxu yctpanenus OOpaiieHuil B 3aBUCUMOCTH OT CTaTyca U IPUOPUTETA:

Ipuopurer

Tun O0pamenust Cpok pemieHust

HemennenHusri

Omubxa - 3 gaca ¢ MmomeHTa peructparun Oopamenus B COO npu
HaJIMYMH YJaJIeHHOTO JOCTYNA K MH(POPMAI[IOHHON
cucTeMe 3aKa3uuKa;

- 15 4acoB npu OTCYTCTBUH yIAJIEHHOTO JOCTYIa K
nHPOPMALMOHHON cHcTeMe 3aKazduKa

ITpu HEBO3MOXKHOCTH PEIIUTh MPOOJIEMY CHIIAMH
Wcnonautens MCnomHUTENb JODKEH MPEI0CTABUTh
MUCHMEHHBIN OTYET C ONMUCAHUEM MPUYKH B CPOK HE OoJiee
3-x pabounx gHEH.

BaskHbrin

Hoanepxka Ot 4 gacoB a0 2 gHE# ¢ MoMeHTa peructpanuu OOparieHus.

Ominbka HpI/I HaJIMY1HX BOIIPOCOB, KOTOPHIEC ACJIAOT HEBO3MOXKHBIM
HUCIIOJIHCHUC 3aJa4U, Hcnonaurens JOJIDKEH
3aperucTpupoBaTh UX B TCUHCHUUN ABYX pa60qnx ,HHCI‘/‘I.

Hopmanbhsrit

oanepxka B pabouem mopsiake.

Omnbxa

IIo O6paH_[CHI/I$IM, KOTOPBIC MOT'YT BOSBHUKHYTb TP U3MCHCHHUU (I)OpMaTOB MpeaoCTaBICHUA

peectpoB cuetoB B TOOMC, cpokH MOTYT yCTaHAaBJIMBATHCA 3aKa3UMKOM OTIENIBHO.




6.5.2 OJrtansbl 06padoTkn O6pameHuit

O6pamenne, nepenanHoe B CITl wim VcnomHHUTENO TPOXOAUT CICAYIOIIUE STaIlbl
00paboTKu:
1. Perucrpanus O6pamenus B COO;
2. Amnanus OOpaieHus, 3anpoc JOMOTHUTEIbHOM nHpopManuy o OOpaieHUIo U ero
YCTPAHEHHUE;
3. 3akpsiTue OOparieHus.
[Ipu mocrymnenun OOpamieHUil HEMEIJIEHHOTO MpPUOpUTETa TMOPSAOK JeHCTBUI
HcnionHuTENS AOIKEH COOTBETCTBOBATD MPOIIEIype ONPEaeIeHHON MyHKTOM 6.5.3.
Jns yetkoit uaentudukanuu npodiaemsl ogHoMy OOpallleHHI0 T0JKHA COOTBETCTBOBATH
onHa npobiema. B ciyuae BO3HUKHOBEHHUSI B mpoiiecce paboThl Hag OOpaliieHrueM HOBBIX BOIIPOCOB

WK Tipo0JIeM 1o HUM HHUITMHPYIOTCS HOBbIe OOpareHusl.

6.5.2.1 Perucrpanus odpamenus 8 COO

ITpuem OOGparieHus IPOBOIUTCS MIPU:

1. BolnonHeHUU yCIOBUMA, OIMCAHHBIX B MyHKTE 6.4.2;

2. Tlpenocrarnenun nadopmarmu A1 perucrpanuu Ooparnenus (cMm. [punoxenue C);
3. Oo0pareHre y0oBICTBOPSIET CICAYIONINM TPECOOBAHUSM:

— Crnenunamucr CI'TI npoBen paboty no nepBuyHoi uaeHtudukammu OOparieHus u
MOYKET TPEIOCTABUThH ONMCAHKE ITTOCIIEAOBATEILHOCTH JCHCTBHMA, MPOBEACHHBIX B
nporecce uaeHTUGukanun OOpalieHns, U pe3ylbTaTbl HACHTU(UKALUH (B COCTAaBEe
uadopmarmu st peructpannu Oo6parienus (cm. [punoxenue C);

Ipumeuanue: VckiaroueHHe IO BBINOJHEHUIO TPEOOBAaHUS JIOMYCKAeTCS JUIS
OO0parieHnii HeMeJIEHHOTO IPUOPUTETA.
— OOpartieHue Takoro xe cojepxkanus He peructpuponaics B COO panee.
Honyckaetcs peructpanus B COO OOpaiiieHusi, METOIbl YCTPaHEHUSI KOTOPOTO OTPa’KEHBI
B TeXHHWYecKoil mokymeHTanmuu k Cucreme. B 3TOoM cinyuae McmonHuTenb MOXET BbIJaBaTh

PCKOMEHAaHA IO O3HAKOMIICHUIO C COOTBCTCTBYIOIIHUM ITYHKTOM TEXHUYECKOH JAOKYMCHTAIUH.

IIpoueaypa perucrpauuu odpaieHuii
1. Cnemmanuct CI'TI popmupyer OOpaiieHue B COOTBETCTBUH ¢ Tpebyemoi dopmoil u

COACPIKAaHUECM U MICPEAACT 3TOT 3alIPpOC OTBCTCTBCHHOMY COTPYAHUKY Hcnonuurens.



2. OTBEeTCTBEHHBIN COTPYIHUK Wcnonuurens peErucTpupyeT Obparuenue,
yIIOBIIETBOPSItOIIEee 0003HaYeHHBIM BbIle TpeboBanusaM, B COO.

3. OOpalleHuIo NpUCBaUBAETCS YHUKAJIbHBIA PErMCTPALlMOHHBIA HOMEp. DTOT HOMEp B
JaJIbHEMIIEM CIIy’KUT Ul OAHO3HA4YHOW uaeHTH(dukauuu nanHoro OOpamenus. s
JAJIbHENIIETO B3aUMOJEHCTBHS 110 00paIlleHNI0 YYaCTHUKH IIPOLIEcca COMPOBOKICHUS
HCIIOJIB3YIOT PETUCTPallMOHHBIN HOMep OOpalieHusl.

IIpumeuanue: [To O6pamenusiM, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPEOOBAHUSM,
aBTOpy OOpallleHus! BBICBIIAECTCS YBEJOMJICHHE O HEOOXOIMMOCTH COOJIIOAEHUS TpeOOBaHMM K
COJIEpKaHUIO0 3ampoca. Takue 3ampochl pacCMaTpUBAIOTCA TOJBKO IIOCIE IOIMY4YEHHs BCEH
cojepxaieiics B TpeboBanusx nHpopmanuu (cM. 1. 6.4.2).

Beem OOGpamenusm nepBoHadanbHO npucBauBaercs tun «llomaepxka». 1o pesyiabraram
a”anu3a crenquanucramMu Mcenomnurens tun OOpaiieHust MoKeT ObITh u3MeHeH. [Ipu u3menenuu
tuna Obpatenus aBTop OOpalleHus yBeIOMIISeTCs 10 TOMY K€ KaHaly CBSA3H, 10 KOTOPOMY ObLIO
nony4deno OOparieHne, eciy NpeAnoYTHTEIbHBIN KaHaIl CBS3H JUIs OTTOBEIICHHUS HE OBLJT OTIpe/IesieH

JOITIOJIHUTCIIBHO.

6.5.2.2 Ananmu3 OOpamenusi, 3anpoc [IONOJHHUTEJbHOH HWH(OPMALMH 1O

OOpanieHuIo U ero ycrpaHeHue

[Tocne perucrpanuu OOpamienns McromHUTeNs MPOBOAXUT €TO aHATM3 U OTIPEIENISIET BpeMs
ycrpaHeHus: npoosembl. Eciu onpenenennoe Mcnonnutenem Bpemst ycTpaneHusi OOpariieHus
NPEBBIILIAET CPOKH, YCTAaHOBJIEHHBIE M. 6.5.1, VicnoaHuTenb HHUIMUPYET MPOLECC COTIacOBaHMS
CpoKOB ycTpaHeHus: OOpalieHus.

[Ipu HEOOXOIUMOCTH TMOJy4YeHHUs JAOMOJHUTENbHOM wuHMopManuu no OOpaleHuto
Hcnonuutens Hanpasiser 3anpoc B CI'TI 1nbo HenmocpeacTBeHHO 3aka3uuKy 10 TOMY K€ KaHaly
CBSI3U, 4YTO U mosyyeHo OOpalieHue, eciu NPeANOYTUTENbHBIA KaHajd CBSI3M HE ONpeiesieH
JIOTIOJTHUTEIBHO.

[Tocne cbopa Bceit HeoOxoaumon nHpopmanuu o ObpareHuto Mcnomuurens nepegaet
OOpareHrie B COOTBETCTBYIOIIEE CTPYKTYpPHOE TOJpaseseHue VICmomHUTens A yCTpaHSHHs

poOIEMBI.

6.5.2.3 3akpbiTHe O0pamenus

3akpeiTrie OOpanieHus: BKIIFOYAET CIASAYIOIINE CTaIUN:



1.

2.

Oxonuanue pabor mo OOpamenuto. Ucnomnutens npenocraBnsier CITI merombr

ycrpanenus: OOparieHus:

— nusa OOpatenuii ¢ tunom «lloanepkka» — peKOMEHIALNHU 110 TEXHOJIOTMH pabOThI
Cuctemsl, 1100 KOHCYIBTALUH 110 HACTPOIKe CUCTEMBI.

— g OOpamenuit ¢ tunom «Ommbka» — mepenaya oOHoBIeHMH CHCTEMBI HIU
TEXHUYECKON JTOKYMEHTAIUH.

[Tocne npenocraBiieHust METOI0B ycTpaHeHuss OOpallieHre CUUTaeTCs 3aBEPILICHHBIM.

3akpeitTre OOpamienus. 3akpoitue O6pamenus moareepxkaaet CI'TI mubo 3aka3duk.

[To daxTy nmomyueHus: moATBEpKAeHUS VICONHUTEh 3aBEpIIaeT AeATEeIHbHOCTh B paMKax

ycrpaneHus Oopaiienus u 3akpeiBact OOpaieHune (CTaTyc «3aKpbiTo»).

Ipumeuanue: O6pamenne MoxeT ObITh 3aKphITO 110 MHUIIMATUBE CI'TI mm 3aka3zuuka 10

MOMCHTA NPCAOCTABJICHUA METOAOB YCTPAHCHUSA, €CIIN HeO6XOI[I/IMOCTB B €TI0 YCTPAHCHUU OTIIAJIA.

6.5.3 TIlopsaok 00padoTKu Oopamennii c NPUHOPUTETOM

«HeMmeaj1eHHBII»

[Tpu monaue OOparieHus ¢ HeMeUIEHHBIM ITPUOPUTETOM T10 AJIEKTPOHHOH MouTe, (hakcy mitu

IIMCHbMOM 3a1<a3111/n<y HCO6XO,I[I/IMO npoz[y6nnp0BaTL 3arpocC 110 Teﬂe(I)OHy, 1100 MMOJIYYUTb

IMOATBCPKACHUEC O TOM, YTO Hcnonnurens IIPpUHAJII 3aI1pOC.

Ecnmu mpuoputer OOpaiienusi mpu3HaH HEMEIJIEHHBIM, TO VICIIONHUTENb B TEYEHHE TPEX

pabouux yacoB nocie noiayuenust OdpareHus 00s3aH:

MPEIOCTaBUTh KOHCYJbTALINIO, MO3BOJISIONIYI0 ycTpaHUuTh OOpalieHrne HeMeIJIEHHOTO
IPUOPUTETA, JINOO

ornpaBuTh aBTopy OOpaimieHuss 3amnpoc Juid [OJYYEHHS  JOTOJHUTEIbHOU
uH(popMaluu, JImdo

npeiokuTh aBTopy OOpaleHus ajabTEpPHATHUBHBIE CIIOCOOBI  MCIIOJIH30BaHUS
¢yHkunoHanbHOCTH CHCTEMBI, MO3BOJISAIOIINE HPOJOJDKUTH paboTy MOJIb30BaTENEH,
1100

MOJATBEPAUTh 3asABICHHYI0O B OOpalleHUH CHUTyalHuio Kak omuOKy CucTemMbl U
yBenoMuTh aBTopa OOpamieHus o cpokax e€ ycTpaHeHMs. VIcmoiHuTeNnb
NpeIpPUHUMAET BCE YCWJIMS JI1 TOATBEPXKICHHUS U OJHOBPEMEHHOTO YCTpaHEHUS
BO3HUKILIEH OIMOKH B TEUEHUE TPEX YacoB (€CI MHOM CPOK HE ONpesiesieH YCIOBUIMU

I'K) ¢ MomeHTa nonyueHust oOpalieHus, CoaepKamiero nHGopMamuo o Heil.



6.6 Ilpoueaypa KOHTPOJIsI Ka4eCTBA CONMPOBOKIAEHMS

AHain3 KadecTBa OKa3blBAEMBIX YCIYT IO COIPOBOXKIECHUIO OCYILECTBIIAECTCS HA OCHOBE
aHaJIM3a OTYETHOCTH, IpefocTasisieMoil Mcnonnurenem 3aka3uuky.

HcnonuureneM n 3aka3yMKOM OCYIIECTBIISIETCS COBMECTHBIM ONEpaTHUBHBIA KOHTPOJb
Ka4yecTBa YCIYI' CONPOBOXJIEHHs, KOTOPBIN MO3BOJIAET ONPENEIUTh NPOOIEMHbIE HAIIPABICHUS B
o0jacTu OpraHu3aluy CONPOBOXKIECHMS, pa3paboTaTb M MPUHATH MEPbHl 10 YCTPAaHEHUIO
HEAOCTATKOB MNPCKIAC, YEM OHH HAYMHAIOT BJIMATHL HA KAYCCTBO YCJIYI COIIPOBOXICHUA. CDOpMaT
IPOBEJICHUS TAKOT'O KOHTPOJISI — 00CYK/I€HHE B COCTABE:

— mpezacTaBUTeNs 3aKa3zdyMKa, JIM00 M1, UM YIIOJTHOMOYEHHOTIO;

— HOpCACTABUTCIIA I/ICHOJIHI/ITGJISI, 1100 Jiia, UM YIIOJTHOMOYCHHOTO.

6.6.1 OO0padoTka pexkaamanui

HcnonHuTENEM PEerucTpUpyroTes 1 00pabaTHIBAIOTCS peKIaMalui 3aKka3yhKa O KauecTBE
npenocrasienus ycayr CITI.

Pexnamanus nomwKHa conepkaTh peKBU3UTHI (HOMepa u farbl) OOpaieHuil, Mo KOTOPBIM
uMel MecTo (akT HeKauecTBeHHOM paboTsl McronnuTens, a Tak’ke MOTUBUPOBAHHbIE 3aMEYaHUs
crienuanucra 3aka3uuka, OTHOCAIIMECS K KauecTBY IPEOCTaBIICHUS YCIYT 10 COIPOBOKICHUIO
Cucremsl.

Opurunan pekigamaluu Hampasisiercd VIcrmonHUTenr0 MHOYTOW, Komust — Mo  ¢akcy,
JIEKTPOHHAsI KONKA — Ha aApec 3JIEKTPOHHOM nouThl McnonHuTens.

ITo 3aperucTpupoBaHHBIM peKJIaMalUsIM, B CPOK HE MO3/1HEE NATH pabounx AHEH ¢ MOMEHTa
UX perucrpanu, VCrmonHUTenh TOTOBUT OTYET O MPOBEACHHOM aHalu3e (PakToB M Kainoo,

YKa3aHHBIX B pPCKJIaMallvu. OTuer B BUJIC O(l)I/IIII/IaJ'IBHOFO IMUucbMa OTHPABIACTCA 3aK33‘-II/IKy.



7 Tlopsimok padoT 1Mo 00CTy:KUBAHUIO

O6cnyxuBanue CHCTEMBbI IPEATIONATaeT CAEAYIOUNE MEPOIIPUATHS:
1. Hacrpoiika CuCTEMBI B €€ KOMIIOHEHTOB (CM. 11. 7.1);
2. TIposepka paborocmocooHocTr Crctemsl (CM. I1. 7.2);
3. MonuropuHnr xapakrepuctuk Cucremsi (cM. 1. 7.3);
4. Mopnepuuzanus Cucremsr (cum. 1. 7.4);
5. Ipodunakruyeckue paboTsl (cM. 1. 7.5).

I[OHYCKaeTCH OCYIICCTBJICHUE mponecca O6CJ'Iy>KI/IBaHI/IH JAUCTAHIIMOHHO C

HCIIOJIb30BAHUEM TCXHUYCCKUX CPCACTB CBA3U, KOHTPOJIA U YIIPAaBJICHUA.

7.1 Hactpoiika CucTeMbl 1 €€ KOMIIOHEHTOB

7.1.1 Hacrpoiika y4eTHBIX 3anucei

ITepen HauanoMm 3kcruryatTanud CHCTEMBI BBINOIHAETCS HACTPOMKA YUYETHBIX 3alHUCcel
Juist nonb3oBareneil Cucrembl. HacTpoliky y4yeTHBIX 3amuceil BBINOJHSIOT AJAMHHUCTPATOp
Ucnonautens u Anmuauctparop MO.

Kaxnas yderHas 3amuch JOJDKHA OBITh BKJIIOYEHA B OJHY MM Oojiee Tpymmn
nojb3oBaresneid. Habop rpymm, B KOTOpbIE BKIIOYAETCS KaXJ1as ydyeTHas 3aluch, ONpeaesseTcs
Anmunuctpanueii MO B 3aBHCHUMOCTH OT (PYHKIIMOHAQJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpYJHUKA.

7.1.2 Hacrpoiika napamerpoB Cucrembl

[lepen Hauanmom »skcrutyatauuu CHCTEMbI BBINOJHIETCS HACTpOWKa IapamMeTpoB
CucTeMbl B 3aBUCUMOCTH OT PEerHOHaJIbHBIX ocoOeHHocTel. Hactpoliky mapamerpoB Cuctembl
BBINOJHAET AMuHucTparop McnomHuTens.

Hacrpoiika nmapamerpoB CucteMsl BbIoJHseTcs npu nomouu ¢opmel Ilapamerpsl
CHCTeMBbI, TOCTYITHOU 4epe3 MyHKT OokoBoro MeHio Cucrema, myHKT noameHto [lapamerpsl

CHUCTEMBI.



[Tepen nauanom pabotel ¢ Cucremoii [lonp3oBarens HacTpanBaeT BHENIHHUM Bug APM,
napamMeTpsl HyMepaTopoB, INedartu, yBeaomsieHuil Ha (opme HacTpoiikm, noctynmHol depes

ITYHKT Ceanc T'JIaBHOT'O MCHIO.

7.2 TlpoBepka pabdorocnocooHocT CucremMbl

[Tpu 3amycke Cuctembl AIMUHUACTPATOP VICTIOMHUTENS BBITOIHSET MPOBEPKY OCHOBHBIX
(GYHKIIMH B COOTBETCTBHHM CO CIICHApHUEM IMPOBEPKH NPABHILHOCTH (PYHKIIMOHUPOBAHUSA,
MIPUBEICHHBIM B II. 8.

[Tpu 3amycke CrcTeMBl MocIie 0TKa3a WK cO0s MPOBEPKY BBITIOIHSIET OTBETCTBEHHBIN
aJMHHHCTPATOP, BBITIOJHABIINI BoccTaHOBJIEHHE CHCTEMBI.

[Ipu 3amycke Cucrembl TOCIE€ TIUJIAHOBOTO OOHOBIEHUS MPOBEPKY BBIMOJIHSAET

Hcnonuurens.

7.3 MoHuTopuHT XapakTepucTuk CucreMbl

7.3.1  Ayaut padorsl CucreMbl

Cucrema u Bce ee (PYHKIMOHAJIbHBbIE MOJYJIM BEAyT XypHAIUPOBAHHE ONIEpaluil
JeiicTBUil monb3oBarens (ayauT). ABTOMAaTHU3MPOBAHHBIE CEPBUCHI BEAYT JKYpHal CBOUX
JEHCTBHMA.

Benercs xxypHanupoBaHue paboTOCIIOCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBUCOB
Y TIOJIKJIIOYEHHBIX K HUM BHEHITHUX MH(OPMALIMOHHBIX CUCTEM B Pa3pe3e COCTOSHUM:

- MOHUTOPUHT COCTOSIHUS BpEMEHH OTBETa Web-TIpUII0KEeHUH;

—  MOHHTOPUHT KOJIMYEeCTBAa OJJHOBPEMEHHBIX BeO-CECCUil Ha CepBEPaX CUCTEMBI;

—  MOHHTOPUHT CKOPOCTU OTBETA BEO-NIPHUIIOKEHHI Ha TUIIOBBIE 3aIIPOCHI;

- ITlonrBepkieHUs: UM HEBO3ZMOXHOCTH JTOCTaBKU COOOIIEHUM OT OTIpaBUTENS K
II0JIy4aTellto;

- Ilepuoguueckuii ompoc BeO-CEPBUCOB BHEIIHUX CHCTEM C COXpaHEHUEM

PE3YyJIbTAaTOB OIIpOCa.



7.3.2 KpyriocyTouHblii MOHUTOPUHT Pa6oThl CHCTEMBI

Ucnonuutens BeAET KPyrJIOCYTOUYHBIM MOHUTOpUHI CucTeMbl B pexume 24 4daca B
CyTKH, 7 paHed B Henmento. VcnomHUTeNb Ha3HA4YaeT JeXKYpHOro, OTBETCTBEHHOIO 3a
KpyrJiocyTO4YHbIH  MOHUTOpUHI Cucremsl. Ilpu BeneHMH MOHMTOpPHMHIra JAEKYpPHBIN
PYKOBOJCTBYETCSI BHYTPEHHUM pEIrJIAMEHTOM IIPOMBIIIJIEHHONW JKCIUTyaTallud CEpPBUCOB
Cucremsl.

Jns  mouutopunra VcmoiaHuTens — HUCMONB3yeT  MporpaMMHOe — oOecriedeHue
pacnpeielieHHOro MOHUTOpHHTa «ZabbiXy», ¢ TOMOIIBI0 KOTOPOTO OTCIICKUBAIOTCS MApaMETPhI
CHcTeMBbl, B YaCTHOCTH:

- TapaMeTpbl CeTH;
—  KHM3HECHOCOOHOCTH U LIEJIOCTHOCTh CEPBEPOB;
- cocTosiHue 0a3 TaHHBIX.

JIOTIOTHUTENBHBIME MCTOYHUKAMU HH(OpManuu sBISIOTCS oOpameHus 3aka3uuka
OTHOCHUTEINIEHO cO0€B, OTKA30B WM 3a/iepKeK B pabore CUCTEMBI.

Jns momydyeHust sICHOM, OJHO3HAYHOM, TOYHOM M HcueprnblBarolieil mHpopManuu o
NpUYHHAX cO0s BEAETCS MOHUTOPUHT CIIEIYIOUINX KOMIIOHEHTOB:

- CocTosHHUE CEPBEPHOr0 U CETEBOr0 00OPYI0BaHMUS;
- PaboTocnoco6HOCTh MPOrpaMMHOTO OOECIICUCHHUS;
- PaborocnocoOHOCTH cepBUCOB B3aUMOJICHCTBUS C BHEIIHUMU CUCTEMaMU;
- JIOoCTYIHOCTb BHEIIHUX CEPBUCOB;
- Pabora nepuoauyeckux 3agaHui.
HcnonHuTenb 0CymEecTBIsAET NEPUOIUYECKYIO TPOBEPKY MIPOrPAMMHBIX U alMapaTHBIX

PECYpCOB B PYYHOM PEXUME.

7.3.3 Ilpocmorp uepe3 rpapuyeckmii unrepgeiic KypHaaoB padoTbl

(pyHKUHMOHAIBHBIX MOAYJdel CHucTemMbl

B Cucreme pukcupyrorcs CBeI€HUS O COOBITUSAX U olnOKax B paboTe CHucTeMBI, a TaKKe
JNEUCTBUAX ITOJIL30BaTEICH.

[TpocmoTp cayxeOHBIX cBeaeHuit Cucrembl noctyneH Apamuuuctpatopy MO u
Anmunuctpatopy Ucnomaurens Ha popmax ZKypHaua codbiTuii Cucrems! 1 ZKypHaua ommook

Cucremsl.



7.4 Mopepuuzanusi CucremMbl

Jnis TutaHupoBaHMs MOICPHHU3AIMHU 3aKa3uuK U VIcoHUTENb TPOBOAAT cOOp U aHAIH3
CJICTYIOIINUX THIIOB 00paIeHUi TTOJIb30BaTENICH:

- OOparieHuss OTHOCUTEIBHO cO0eB 1 omMOO0K B pabore CHUCTEMBI;

- OOpamenus no popaborke Cucrembl Uil COOMIOAEHUS HM3MEHUBLIMXCS
TpeboBaHuil 3akoHOAaTeNbcTBa PO M HOPMATHBHO-TIPABOBBIX aKTOB TEKYIIETO
pervuoxa,

- Oo0pamenuss 1o pgopaborke Cucrembl Uit 00€CIEUCHHS COOTBETCTBHS
TpeboBaHusAM TexHUUecKoro 3aaHus;

- IlpennoxeHnus no onTUMHU3aLKUK ObICTpOEHCTBUS CHCTEMBI.

[Tocne ananusza OOpamenuit McnomHutenb BbIIOAHSAET A0paO0TKy CucTeMmbl B
COOTBETCTBUU C TpeOOBaHUAMU TeXHUYECKOTO 3a/1aHus U BbIITyCKaeT 0O0HOBJIeHUSI CHCTEMBI.

[TnanoBbIe OOHOBJIEHUS BBIITYCKAIOTCA CO CpelHEell MmepruoAuyHOCThIO 1 pa3 B Mecsl U
coJepkar J0pabOTKH, MpeaHa3HAueHHbIC Ul HUCIPaBIICHUS OIIMOOK, HE MPENsITCTBYIOIUX
HOpMaJbHOW pabore mnosb3oBarenei, g MoaepHu3anuu CucTeMbl B COOTBETCTBUU C
TpeOoBaHUSAMU TeXHUUECKOrO 3a/JaHusl U ONTUMHU3aLUU ObIcTpoielicTBUsS CUCTEMBI.

Cpoku M Bpemsl NpOBEJIEHHs PErJIaMEHTHBIX PadOT C CHUCTEMOW COTJIacOBBIBAIOTCS
HcnonuureneM u 3akazunkoM. PerinaMeHTHbIE pabOThl JOJKHBI IPOBOJUTHCS BO BHepabouee
BpeMms 3aka3dmka. B ciaydae HEOOXOIUMOCTH TMPOBEICHHUS PETIIAMEHTHBIX paboT B pabodce
Bpems VcnonHurens 00s3aH MpeiBapuTENIbHO AOMOJHUTENBHO COINIacOBaTh MPOBEACHUE paboT
¢ 3aKa34UKOM.

Hopabotka CuctemMbl M €€ KOMIIOHEHTOB B COOTBETCTBUHM C HW3MEHEHHMSIMHU
3aKoHOaTenbcTBa PO 1 HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHMOHA U MPEIOCTaBIECHUE
oOHoBeHUH CucTeMBbl BBHIMONHIETCS HE MeHee yeM 3a 10 pabouux aHel 10 JaThl BCTYIJICHUS
JOKyMEHTOB B cuily. CpoK MOMKET MEHSTBhCS IO COTJIaCOBaHMIO Mexay lcmomHurenem u
3aKa3uyuKoM.

[Tpu cmene TpeOoBaHMil K cocTaBy M hopMaTaM BXOJALIEH U Ucxoasalied nHpopmanuu,
Hcnonuutens obecrieunBaeT BHECEHHE H3MEHEHU B KoH¢urypauuio CHcCTeMbl U ee
(GYHKIMOHATIBHBIX MOAYJIEH IS HOAEPIKKH aBTOMATHYECKOT0 3JIEKTPOHHOT0 0OMEHA TaHHBIMU
MEXy WH(POPMAIIMOHHBIMH CHUCTEMaMH, C KOTOPBIMU OpraHU30BaHa MHTErpanus B paMkax 13,
He OoJiee yeM B TeueHue 15 pabouux qHeH ¢ MOMEHTa OCTYIUIEHUSsI HHPOpMaLMK OT 3aKa3uMKa,

€CJIM MHOE He npeaycMoTpeHo ycenosusamu ['K.



BHernianoBble OOHOBJIEHHS BBIITYCKAIOTCS 1O MEpe HEOOXOIMMOCTH U COZAep)Kar
UCTIpaBJICHUE OINMOOK, BIUSIONIMX Ha BbINOJHeHHE CucTteMoll ee OCHOBHBIX (GyHKuui. [Ipu
3arpy3Ke BHEIJIaHOBBIX 00HOBIeHUI CrcTeMa NpoJosKaeT paboTaTh B IUTATHOM PEKUME.

VcnonHuTenp NPOBOJUT IUIAHOBBIE M BHEIUIAHOBBIE OOHOBIIEHUS, PYKOBOJCTBYSCh

BHYTPCHHUMU PETIIAMEHTaMH.

7.5 Ilpoduiaakrudyeckune padoTbl

7.5.1 IIpoduaakruveckue padoThI hifi {1 ONTUMM3ANUM

obicTpoaeiicTBusi CucremMbl

VcionmHUTENb TPOBOIUT MEPOIIPHUATHUS U1l ONTUMH3AIMH ObICTpoieicTBrsE CHCTEMBI U
o0ecreyeHns: COOTBETCTBHSI BPEMEHHM OTKJIMKA HKPAaHHBIX (hopM TpeOoBaHUSAM TeXHUUECKOro
3aJlaHus.

Jis aroro McnonHuTeNb NpOBOIUT COOp U aHaIU3 oOpalieHni 3aka3unka 1 KOHEUHbIX
noJp3oBareseld CHCTeMbl OTHOCHTENBHO BBISIBIICHHBIX HEIOCTATKOB OBICTPOeiicTBUSI CHCTEMBI.

Ha ocHoBaHuM pe3yabTaToB aHanu3a oOpaienuii Mcrnonuurens:

—  BBIIOJHSET IPOBEPKY U aHAJIU3 3alIPOCOB K 0a3aM JaHHBIX;
— TIPOBEPSET HAINYHE BCEX HEOOXOIUMBIX WHACKCOB MM U30BITOUHBIX HHICKCOB,;
- jopalaThIBaeT 3arpochl C LEIbI0 ONTUMHU3ALNN UCIOIb30BaHUS 0a3 TaHHBIX U

COKpalI€HUs BpEMCHHU OTKIIMKA CucreMbl Ha JIENCTBHS MOJIb30BaTEIIA.

7.5.2 TlpenorBpaieHue NoTepu JAHHBIX B CJIy4Yae 0TKa3a WM cOOs

Cucremsl. Pe3epBHOe KonMmpoBaHue

PesepBHoe komupoBanue 0a3 maHHbIX CuUcCTeMBbI BbIMONHsAETCS VcmonHutenem B
cootBercTBUU ¢ ['padpuxom u [Tnanom pe3epBHOTO KOMUPOBAHUS.

Pe3epBHble KOmMM XpaHATCS Ha MOIIHOCTAX 3aka3uvka. [Ipy BO3HMKHOBEHHHU
UHIMJIEHTa, TpPeOYIOIIEero BOCCTAHOBICHHUS JaHHBIX, OOIIECHCTEMHOI0 MPOrpaMMHOTO
obecneuenus, CYBJ], miu cnenuaibHOrO MPOTrpaMMHOIO OOECTeYeHUs] pe3epBHBIE KOMHUH
nepenarTcs 3akazuyukoM VCIOTHUTENIO 1Sl BOCCTAHOBJICHUS JIAHHBIX.

B ciyuae moBpexaeHus 0a3bl JaHHBIX B pe3yibTare c0os WM OTKaza McrnonHutens

BBIINOJIHAET BoccTaHOBIeHHE CHUCTEMBI U3 pe3epBH017I KOIIHH.



Jlyist mpetoTBpaleHus MOTePU JaHHBIX U 3aIUThl CHCTEMBI OT COOEB MUTAHUS 3aKa3unK
OCHAII[AeT CEepPBEPHl U CeTeBOe 00OpYAOBAaHHME CHUCTEMaMH OecrepeOOHOTrO ANEKTPOITUTAHUS
(VBIT).

B Cucreme mpeaycMoTpeHa TEXHHUECKAsh BO3MOXKHOCTh CO3/1aBaTh KJIACTEp M3 JIBYX U
Oosiee cepBepoOB Ui paclpenelieHus] Harpy3ku Ha CepBHUC M oOecriedeHus OecriepeOoiHOro

¢ynkunonupoBanusi CUCTEMBI B CITydae BBIXO/Ia U3 CTPOSI OTHOTO U3 CEPBEPOB.



8

IIpoBepka NpaBUIbLHOCTH (PYHKIMOHUPOBAHUS

[lpu 3anmycke CucteMbl mocie OTKaza Wid c0Os, a TaKKe MOocie OOHOBICHHS,

Anmunuctpatop McnomHuTeNs BBIIOIHSAET NPOBEPKY OCHOBHBIX (DYHKIUI:

1.
2.

[lepeiiTu Ha cTpaHuily aBTOpU3anuu B Cucreme.

BBectu nMs nosib3oBartens ¥ Maposib B COOTBETCTBYIOIIUE TOJIS.

Haxarp kHomky Boiitm B cucremy. OtobOpasutcs APM, BeIOpaHHBIA Jist
3arpy3KH 10 yMOJIYaHHUIO.

Haxare knHonky IloiMKAMHUKA, TYHKT BbIMajamomero MeHio TaJjon
amOynaTtopHoro nauuenrta: Ilomck B BepxHem Mmenro. OrtoOpasurcs dopma
Tanon am0yaaTopHoro nanuenta: Iouck.

VYka3zarh mapamerpsl nowcka Ha maHenu ¢GuibTpoB. HaxaTts xHomky HaiiTm.
OT100pa3zsarcs pe3yapTaThl IOMCKA 10 BBEICHHBIM ITapaMeTpaMm.

Haxarp kHOnKy OT4eTbl, MyHKT BBINaAaomero MeHro CraTHCTHYecKasi
OTYETHOCTb.

Br16paTh mpon3BOIbHBIN OTYET B KaTaJOre OTYETOB.

Bri6pare ¢popmar popmupoBanus orueta HTML.

Haxatp xHonky CopmupoBats ot4yeT. OTueTHast hopmMa 0TOOpA3UTCS B HOBOU

BKJIaJIKe Opaysepa.

HpaBI/IHLHOCTB (bYHKI_II/IOHI/IpOBaHI/ISI Cucremsnl IMPOBEPACTCA IO CIICAYIOIIHUM

KPUTEPHSIM:
1. Bxopa B Cucremy ocyuiecTBisieTcst 0e3 omunooK.
2. Ilpu pabore ¢ sKpaHHBIMH (hOpMaMH MPOUCXOTUT CBOEBPEMEHHBIN OTKIMK Ha
JecTBUS MOJIb30BATES.
3. Ilpu pabGote B Cucreme He 0TOOpa)karoTCs OMMOKHU 0a3bl TaHHBIX.



9  VYka3zaHmus 0 AeliCTBUSIX B Pa3HbIX Pe:KHUMAX

9.1 [lelicTBUfAl MEPCOHAJIA MPHU MITATHOM pe:KUMe PadoThI

CucreMpl

ITpu pabGore CucremMpl B IITATHOM PEXUME I0JIb30BATENU U AJIMHUHUCTPATOPHI
BBINOJIHAIOT JEMCTBUSA, NMPENYCMOTPEHHBIE NOKyMEHTaMu PyKOBOICTBO IOJb30BaTels U

PykxoBoacTBO anMuHUCTpaTOpa.

9.2 [lelicTBHSl MepCOHAJIA NMPU ABAPUHUHOM OTKJIIOYEHUH

000py10BaHUA

B ciydae aBapuitHoro oTkiroueHUss CUCTEMBI TPOBOISATCS CIEIyIoNe paboThl:
1. BblsicHeHuE NPUYMH aBApUHHOTO OTKIOYEHHSI 000PYAOBAHMUS;
2. Ilpunsatue Mep AN CKOpPEHIIEro YCTpaHEHUS aBapuu M BOCCTAHOBIICHMS
pabotbl CHcTeMBI B IITATHOM PEKUME;
3. Ilpu HEOOXOAMMOCTH, IPUBJICUCHHUE IPYTUX CIICHUATUCTOB, ISl CKOPEHIIETo
yCTpaHEHUs aBapUU U BOCCTAaHOBJIEHUSI pab0Thl CHCTEMBI B LITATHOM PEXHUME.

PaboTs! npoBoauT Aamunuctpatop VcnoaHurens.

9.3 JeiicTBus mepcoHAJIa MPHU NPeAABAPUITHOM COCTOSTHUH

CucreMpbl

B cnyuae npenaBapuiinoro coctostHus CUCTeMbI IPOBOAATCS CIIEAYIONINE PAOOTHI:
1. BeoisicHenue npuunH nepexoaa CucTeMbl B IpeaBapuiiHOE COCTOSHUE;
2. Ilpunsatue mep mist ckopeimero nepeBoga CHUCTEMBI W3 TPEAaBaPHITHOTO
COCTOSIHUS B IITATHBIM peKUM paboThl;
3. IIpu HEeoOX0AMMOCTH, NPUBJICUEHHE APYTHX CIELHATUCTOB JUIsl CKOpPEHIIEro
BOCCTaHOBJIEHUS PaboThl CUCTEMBI B IITATHOM PEKUME.

Pabotel npoBoauT Anmunuctparop Vcnonuurens.



9.4 [lelicTBHSI NepCOHAJIa NPH aABAPUITHOM COCTOSTHUM

CucremMpl

B ciyuae nepexona Cuctemsl B aBapuiiHOE COCTOSIHUE IPOBOJIUTCS BOCCTAHOBJIEHHE
pabotocnoco6HocTH Cuctemsl. [lopsimok BoccTaHOBIeHHS PabOTOCIIOCOOHOCTH CHCTEMBI
cMm. B 1L 5.1.1.

Pa6oTs! mpoBoaut AnMunuctpatop McmoaHuTems.

B cnywyae moBpexxaenust 0a3zbl NaHHBIX VICHOTHUTENs MPOBOAUT BOCCTAHOBIICHHE
CucreMsl u3 pezepBHON konuu. MHCTpyKuus 1o BoccTaHOBIEHUIO CHCTEMBI U3 PE3EPBHOU

xonuu cM. [lpunoxenue A.

9.5 JleiicTBUS MepPCOHAJIA IPH CEPBUCHOM pe:KUMe PadoThI

CucremMpl

CepBucHBIii peskxuM padoThl CHCTEMBI ITpeIHA3HAYEH IS CISAYIOIUX CUTYaIIUA:

- oOHoBienue CuctemMspl, yCTAaHOBKA MaT4yeil 1 OOHOBIIEHUI HA OMEpaIlIOHHBIC
CUCTEMBI U CepBEepHOE 00OpymoBaHue; PaboThl IO OOHOBICHUIO BBHITIONHSCT
Wcnonautens. Ha Bpemst mpoBenenust pabor Cucrema HEAOCTYIHA JUIS
paboThl monb3oBareneil (3a uckioueHueM Moayns «Ckopas MeTUIIMHCKas
nomotey»). IlociaenoBareabHOCTh BBIMOJHEHUS paboOT NpU OOHOBIEHUH
Cucremsl cMm. 1. 5.2.4. OOHOBJICHHE BBINMONHICTCS B Hepabodee (HOYHOE)
Bpems. JlomycTuMoe BpeMs MIaHOBOTO MPOCTOsl (periaMeHTHBIX padoT) He
JIOJDKHO TMPEBBIIIATh 8 4acoB B Mecsll. VcnoiaHuTeNnb onoBemaeT 3aka3yuka o
IpEeroIaraeMoM BpEMEHH U MPOJIOHKUTENBHOCTH MIPOCTOSI HE MEHEE YeM 3a
10 nHel OT BpeMeHU OCTaHOBKHU pabOThI CUCTEMBI.

- 3aMeHa HEeHCIpaBHBIX KOMIIOHEHTOB ce€pBEpHOro obopynoBaHus u ap. Ilepen
NEPEeBOJIOM CHUCTEMbl B CEPBHUCHBIM pexuM paboThl AJMUHHUCTPATOP
Hcnonuurens pa3pabaTbIBaeT M COIJIACOBBIBAET CO CBOUM PYKOBOJIUTEIEM
[Tnan pabor. [Tepconan AeiCTBYET B COOTBETCTBHH C COTJIACOBAaHHBIM [ itaHOM

pabor.



IHpuinoxkenue A

NucTpykius no BoccTaHOBJIeHNI0 CHUCTEMBbI U3 Pe3epPBHOM

KOIINH

[Tpu nmosiBneHNH OMMOOK, CBSI3aHHBIX C HEIOCTYIHOCTBIO 0a3bl JaHHBIX, TpeOyeTcs
UCKJIFOUYUTH BO3MOKHOCTB IPO0JIeM ¢ ceTh0. J{JIst 3TOro criemyer:

1. 3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep AJIs ONIpeAeIICHHs
npobsieMbl. B cinywyae moctynmHocTu 0a3bl JaHHBIX PEKOMEHIYETCS MPOU3BECTU
pe3epBHOe KommpoBaHue Jora Tpan3akuuid c¢ ommueir NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TlpoBeputs cocTosiHHE 6a3bl HA TPEIMET BHYTPEHHHUX OMIHOOK. [[71s1 quarnocTuku
npo0iieM ¢ LEeJOCTHOCTBIO 0a3bl JAHHBIX HCHOJB3YIOTCS CPEICTBA MPOBEPKU
PostgreSQL SQL Server. OcHoBHOE cpeAcTBO nuarHoctuku - komanga DBCC
CHECKDB. be3 nononHUTENbHBIX OMNIMA OHA NMPOBEPAET COCTOSIHME 0a3bl U
BBIBOIUT HHpopManuio o0 oOHapyKeHHbIX OIIHUOKax. BolmonHeHue c
JOTIOTHUTEIIbHBIMU OMIIUSAMU TMO3BOJIIET UCHPABUTh OCHOBHBIE HEKPUTHYECKHE
OIIINOKH.

B caywae momHOro paspymeHus 0azbl JaHHBIX TpeOyeTcss BOCCTAHOBJICHHE W3

pe3epBHOI konuK. BoccTaHOBIEHHE TPOUCXOIUT MO CIEAYIOUIEMY CLIEHAPHUIO:

1. OcranaBnuBaercs SQL Server.

2. @aiinsl pa3pynIeHHOH 0a3bl JAHHBIX KOMUPYIOTCS HAa OTACITBHBIA HOCHTEIb.

3. 3amyckaercs SQL Server.

4. B cnyyae ecnd ygajJoch MOJYYHUTh IOCIEIHIOI KOIUIO JIOra TpaH3aKIHi,
BOCCTaHaBJIMBACTCS CHayaja MOCIEAHAS 110 BPEMEHH IOJIHAS pe3epBHasi KOIus,
3aTeM BOCCTAHABJIMBAETCS MOCIEIAHSSI Pa3HOCTHAs pe3epBHAsi KOMUS M Jajiee 1o
OuYepea BOCCTAHABJIMBAIOTCS PE3EPBHBIC KOIMUH JIOTA TPAH3aKIMH, CIIEAYIOIINe
110 BPEMEHU 32 PA3HOCTHOM KONHUEHN.

5. B mocneaHoo oyepeib BOCCTAHABIMBAETCS KOIHS JIOTA TPAH3AKIMNA, TOTydeHHAs
c aBapuiiHOM ©0a3pl. B 3TOM ciyyae mnOTepu JaHHBIX OrPAaHHUYUBAIOTCS
HE3aBEPIICHHBIMU TPAaH3aKIUIMHI Ha MOMEHT pa3pymeHus 0a3bl JaHHBIX.

B ciydae, xorga HEBO3MOXKHO IIOJIyYEHHE ITOCIEIHEH KOMHM JIoTa TPaH3aKIHi,

BOCCTaHOBJICHHE TPOBOJUTCS IO BBHIIICONMCAHHONW CXEMe 3a HCKIIOYEHUEM IIOCIEIHEro

ITyHKTA. B stom CJIydac MOTCPU NAHHBIX COCTAaBAT BBOA HAHHBIX HAa OTPE3KEC BPEMCHHU OT



MOMEHTa aBapuu JO MOMEHTa CO3JaHHs IOCICAHEH pe3epBHOM komuu. B ciaywae
UCIIOJIb30BAaHUs IIPOCTOM CXEMBI PE3EpBHOIO KONUPOBAHUSA JEHCTBUS IPOBOIATCS
AQHAJIOTMYHO BBIILICIIPUBEACHHOHN CXEME, 32 UCKIIOYEHUEM BOCCTaHOBJICHHS ITPOMEKYTOUHBIX

Pa3HOCTHBIX PE3EPBHBIX KOMUN U KOMHIL JIoTa TPaH3aKIIHiA.



IHpuioxenune B

Ilnan pe3epBHOro KONMUPOBAHUS

1. OO0uue mMoJI0KeHUA
Lenu pa3pabotku [l1ana pe3epBHOTO KOMMUPOBAHUS:
- onpe):[eﬂeHHe HOpSII[Ka pCSCpBHOFO KOHI/IpOBaHI/ISI;

— BOCCTaHOBIJIEHHE paboTOCIIOCOOHOCTH 0a3 NaHHBIX U CHUCTEMBI PU MOTHOM
WIA YacTUYHOM IOTEepe [aHHbBIX, BBI3BAHHON COOSMH WIHM OTKa3aMH
anmnapaTHoro O0ecrne4yeHuss WIK MPOrpaMMHOI0 0OecreyeHMs, OINOKaMU
I10JIb30BaTENIEN, YpE3BBIYANHBIMU 00CTOSITENLCTBAMU (moxapom,

CTUXUIHBIMH O€ICTBUSIMH U T.11.);

— OIpCAcCIICHUC InopsaaKa BOCCTAaHOBJICHU A I/IH(1)OpMaI_II/II/I B ciIydae

BO3HHUKHOBEHMS TaKOM HCO6XOI[I/IMOCTI/I;

— pEerJIaMEeHTUPOBAaHKE PabOT MEpPCOHANA, OCYLIECTBIISIIOIIETO SKCILTyaTalHIo
06a3p1 nmaHHBIX M CHCTEeMBI B BOINPOCAX, CBS3aHHBIX C PE3EPBHBIM

KOIIUPOBAHHUEM U BOCCTAHOBJICHUECM JdHHBIX.

IInanom PE3CPBHOIO0 KOIMMUPOBAHUA PCTYIUPYCTCA BbIIIOJIHCHUC CIICAYROIIUX

MEPOINPHUATHI:
— CO3J]aHHE Pe3epPBHBIX KOMMM 6a3 NaHHbIX U CUCTEMBI;
— TpOBEpKa LETOCTHOCTH Pe3epBHBIX KOMUM 0a3 qaHHBIX U CUCTEMBI;

— BOCCTAaHOBJIEHME HWH(OpMalMU M3 pPE3EPBHBIX KOMUN 0a3 MAaHHBIX U

CucreMsr;
— XpaHEHHE PE3ePBHBIX KOMHIA.
Pe3epBHOMY KOMTUPOBAHUIO MOAJIEKAT JAHHBIE CIIEAYIONIEH KaTerOpUHU:

— JaHHBIC, H€O6XOI[I/IMI>I€ JJIs1 BOCCTaAaHOBJICHHUA 0a3 JaHHBIX W IPOTpaMMHOTO

oOecrieueHusi;
- nansable CUCTEMBI, B TOM 4Hcle ¢ailibl 0a3 TaHHBIX.

CoznaBaemble pe3epBHBIE KOIIMU JOJKHBI XPAaHUTHCS HAa MOIIHOCTSX 3aKa3uuka U
OBITH TOCTYIHBI McroMHUTENIO JJIsl MPOBEPKH U BOCCTAHOBIIEHUS. B ciryyae He0OX0AMMOCTH

pe3epBHBIE KOMUHU MTPEIOCTABIIIOTCS 3aKa3unKy.

Hcnonsurenp HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb, HAJIWYUC U

MPUMCHUMOCTD IJII BOCCTAHOBJICHUS PC3CPBHBIX KOITUIi B clrydasax:



— TOBPEXACHUA/OTCYTCTBUS (paiiya pe3epBHON KOMMHU BCIICACTBUE HAPYIICHUS

paboTOCIIOCOOHOCTH TEXHUYECKUX CpPEICTB 3aka3uMKa, Ha KOTOPBIX

XpaHATCA PE3CPBHLBIC KOIINHU,

— BHECECHMS U3MEHEHUH B COACPKUMOE PE3EpPBHBIX KOIMM IPEICTaBUTEISAMU

3aka3urKa WK IPOrpaMMHBIM 00ECTICYCHHEM;

- HapymeHus paboTOCIOCOOHOCTH CTOPOHHHX CHCTeM (000pyaoBaHUS,

IIporpaMmMHOI0 O6€CH€LI€HI/IH), C IIOMOMIBKO KOTOPBIX OCYIICCTBIISACTCA

CO3JJaHUE PE3EPBHBIX KOIHM.

2. CocraB padoT u pa3rpaHHYeHHe 30H OTBETCTBEHHOCTH

Cocrasn pa60T 10 PE3CPBHOMY KOIIMPOBAHHUIO C YKAa3aHHUEM 30H OTBCTCTBCHHOCTHU

npecTaBicH B Tadymie 1.

Tabmumua 1 — CoctaB paboT 1o pe3epBHOMY KOITUPOBAHHIO

MallnH, Ha KOTOPBIX Pa3MCIICH Be6-cepBep

Ne HaumenoBanue pa6orsbl OTBeTCcTBEHHBIN
n/n
1. PesepBHoe konupoBanue 6a3 1aHHbIX U CUCTEMBI Hcnonxurens
2. [IpoBepka 11eI0CTHOCTH pe3epBHBIX KONUM 0a3 Hcnonaurens
naHHbIX U CUCTEMBI
3. Boccranosnenue 6a3 nanubix 1 CucTeMsl Hcnonxurens
4. Pe3epBHOE KONMpPOBaHNE BUPTYAJIbHBIX MAIlIMH, HA Hcnonxurens
KOTOPBIX pa3MellleH BeO-cepBep
S. KoHTpob pe3epBHOro KONMUPOBaHMSI BUPTYAIbHBIX Hcnonxurens

HepequL OTBCTCTBCHHBIX CIICIUAIIMNCTOB MPUBCIACH B Ta6J'II/IIIe 2.

Tabmuma 2 — CoctaB paboT 1O pe3epBHOMY KOITUPOBAHHIO

HaumeHoBaHue OTBeTCTBEHHBI, D.1N.0. DJ1eKTpPO
padoThbI poJIb OTBETCTBEHHOI0 HHasi
no4ra

PezepBHOE HUcnonuurens

KOMupoBaHue 6a3 Omneparop

AaHHBIX U pe3epBHOTO

Cucremsr, KOIMMPOBaHHUS

Boccranosnenne

0a3 JaHHBIX U

Cucremsl u3

PE3EPBHBIX KOIHMA




HaumeHoBaHue OTBeTCTBEHHBII, D.1.0. DJIeKTpO
padoThI poJib OTBETCTBEHHOI0 HHasi
1no4ra

IIpoBepka Hcnonnurens

IICJIOCTHOCTH Omnepatop

PE3EPBHBIX KOMUI pe3epBHOTO

0a3 naHHBIX 1 KOIUPOBAHUSI

Cucrembl

PesepBHOE Hcnonuurens

KOIUPOBAaHUE HNuxenep

BUPTYaJIbHBIX pe3epBHOTO

MalluH KOIHUPOBAHUS

KonTponb HUcnonuurens

pe3epBHOIO Omnepatop

KOIIMPOBaHUs PE3EPBHOIO

BUPTYaJIbHBIX KOITUPOBAHUS

MalIuH

3. CocraB PE€3€PBUPYEMBIX KOMIIOHEHTOB U MEPUOANIHOCTD IMMPOBECICHUSA paﬁoT

CocraB KOIMMPYCMBIX KOMIIOHCHTOB M ICPHUOANYHOCTH IIPOBCACHHA pa60T 1o

pe3epBHOMY KOTTMPOBAHUIO MIPEICTABICHBI B TabIuIE 3.

Tabnuna 3 — Pacniucanue npoBeieHUs PE3ePBHOTO KOMMUPOBAHUS

Ne HanmenoBanmne padboTsbl Nwmsa Ilepuoagu4HOCTD,
n/ cepBe PeKUM pe3epBHOI0
n pa KONUPOBAHUA
(1P)
1. KonupoBanue u3mMeHeHHOH U EsxenneBHO
JIONIOJTHEHHOM HH(popMamu
2. ITonHOE pe3epBHOE ExenenensHo
KOMMpoBaHue 0a3bl JaHHBIX
Cucremsl
3. Pe3epBHOE KOnUpoOBaHUE Ha EsxemecsiuHO
CHeLHaTbHO BBIICICHHBIN
HOCHUTEIb JUTUTEITHHOTO
XpaHeHUs
4. KoHTpPOJb pe3epBHOT0 KONMPOBAHUS
4.1. IIpoBepka 1eJIOCTHOCTH pe3epBHBIX KONUIA

[IpoBepka pe3epBHOII KONUMM Ha TMPEAMET ILEIOCTHOCTH OCYIIECTBISETCS

HcnonHurenaeM ¢ 1I€IbI0 OIECHKH €€ NPpUMCHUMOCTU [JIsI BOCCTAHOBJICHHUA CBEJICHUIM

CucreMsl.

[TeproaraHOCTE TIPOBEACHHS TIPOBEPOK MPEACTABICHA B TabuIie 4.




Tabnuna 4 — Pacnincanue mpoBeIeHUS TPOBEPOK

Ne HaumeHoBaHue paGoThl IlepuonnynocTs,
n/n PeKMM NPOBEPKHU
1. [TpoBepka 11eT0CTHOCTH PE3EPBHBIX ExxenenenbHo
Komui 6a3 NaHHBIX (MHKPEMEHTAIBHBIX ) IlepBriit pabounii 1eHb
HEeIeNnu
2. IIpoBepka 1Een0CTHOCTH PE3EPBHBIX Exemecsuno
koruii CucteMsl (ITOTHBIX ) IepBslit paGounii eHsb
Mecsia

B pamxkax nmpoBepku VcnonHuTenemM oCylIecTBISETCS pa3BepThIBAaHUE aKTyalIbHON
Ha JIeHb MPOBEPKH PE3epPBHOM KOMHMM Ha TECTOBOM CTEHJAE B paMKax CYLIECTBYIOIIETO

PECYpPCHOTO MyJia, MPEJOCTABICHHOTO 3aKa3YNKOM.

[To xaxkmo¥ MpoBeIEHHOMN MPOBEPKE IIEJIOCTHOCTH PE3EPBHON KOMUU JIOJDKHA OBITH

yKa3aHa cleayromas uaopmarus:
-  @©.1.0. nuua, ocylecTBUBIIETO IPOBEPKY LIETOCTHOCTH PE3EPBHON KOIUY;
— JlaTa ¥ BpeMs IPOBEPKH IEJIOCTHOCTH PE3EPBHOM KOIIHH;
—  pe3ynbTaT MPOBEPKH LIEIOCTHOCTU PE3EPBHON KOIUH;

- HauMeHOBaHHEe (ailla pe3epBHOIl KOIMWHU, PAa3MEIICHHOTO B XpPaHMIUIIE

pEe3epBHBIX KONUM 3aKa3uuKa.

HcnomauTens napopMupyeT 3aka3dnka B Cpok, He 6osiee 1 (ogHOT0) paboyero aHs,
B cllyuae OOHapyXeEHHUs OIIMOKM PE3epBHOrO KomMpoBaHus 0a3 AaHHBIX U CHCTEMBI,

BO3HUKIIIEH I10 MMPpUYIUHC:

—  TIOBPEXACHUS/OTCYTCTBUSA (hailina pe3epBHON KOMUH BCIEACTBHE HAPYIIICHHUS
paboTOCTIOCOOHOCTH TEXHMUYECKHX CPEACTB 3aKka3uhMka, Ha KOTOPBIX

XpaHATCA PE3CPBHLIC KOIIHNHU,

— BHECCHHMS H3MEHEHUM B COACPIKUMOC PC3CPBHBIX KOITMI NpeaAcCTaBUTCIISIMU

3aka3yuKa uiu IIporpaMMHBIM o6ecnequI/IeM;

- HapymieHuss paboTOCIIOCOOHOCTH CTOPOHHHUX CHCTeM (00O0pymOBaHMS,
MIPOrpaMMHOTO O00€CHedyeHHsI), € IOMOIIBI0 KOTOPBIX OCYILECTBISETCS

CO3aHNEC PE3CPBHBIX KOITMH.

VcnonHurens ycTpaHsSeT OIIMOKHM, HApYIIAIOUUE BO3MOXKHOCTh PE3EPBHOTO
KONUPOBaHUS JTAaHHBIX, B CPOK, HE mo3aHee 1 (ogHOro) paboyero AHs, C AAThl MOJy4EHUS

uH(popMalu 00 olnuOKe pe3epBHOTO KOMMUPOBAHMUS.

PC3YJ'ILT3.TBI MMPOBEPOK HEIOCTHOCTHU PE3CPBHBIX KOIIMH TOJIKHBI OBITh 3aHECCHBI B

}KypHan PE3CPBHOTO KOMMUPOBAHUA U TPOBCPOK HNEIOCTHOCTHU PE3CPBHBIX KOITHIA.



4.2. KoHTpoab pe3epBHOro KONMPOBAHUS BUPTYAJIbHBIX MAILMH

KoHTponb pe3epBHOrO KONHMPOBAHMS BUPTYAJIbHBIX MAIlUH OCYIIECTBIISAETCS
cnenuanuctamMu VcnonaHutens myTeM IPOCMOTpa 3KYpPHAJOB COOBITHUH OIepanMoOHHOM

cucteMs! 1 I10.

HcnomuuTenp ycTpaHsieT OMMOKH, BO3HUKIINE B XOJ€ PE3ECPBHOIO KOIMUPOBAHUS
BUPTYaJIbHBIX CEPBEPOB, B CpOK He Ooznee 1 (oaHoro) paboyero IHA C MOMEHTa HUX

0OHapyKCHHS.

5. XpaHeHHe pe3epBHBIX KONMUIi

XpaHeHue pe3epBHBIX KOIMHM JTOHKHO OCYIIECTBIATHCSA B XPAHWIIMILE PE3EPBHBIX

KOHHﬁ, pPasME€IICHHOM HAa TEXHUYCCKHUX MOIIHOCTAX 3aKa3‘II/IKa, KaK YKa3aHO B Ta6nnue 5.

Tabnuna 5 — Xpanenue pe3epBHBIX KOMUN

Ne Bup pezepBHoOi Konuu MecTo coxpaHeHuUs
n/n pe3epBHOii Konuu
1. Pe3epBHbIC KOTTMM 633 TaHHBIX Buemnnii 1uckoBBINA
(MHKpeMEeHTaJIbHbIE) MacCUB HJIU
Pesepaubie konuu CucteMsl (MOIHBIE) JICHTOHHBIC
b HaKOIUTENN
€3€pBHbIC KOIIMU BUPTYaJIbHBIX MAlIUH T

(mosHbIE)

Cpok xpaHeHHUsI ITOJIHBIX pe3epBHbIX Konuil Cucremsl — 1 (0uH) MecsL.

Jus oOecrieueHHs] pOTALlMM HOCUTENIEH JOIMYCKaeTcsl MOBTOPHO MCIOIb30BaTh

HOCHUTCIIN, JJISI KOTOPBIX UCTCK CPOK XPAHCHUA COI[Cp)K&H.IGfICH Ha HUX HH(bOpMaHHH.

6. Ilopsimok paeilicTBHIi NPH OCYLIECTBJIEHUMH Pe3ePBHOI0 KONMUPOBAHUA U

BOCCTAHOBJICHUSA

6.1. Pe3epBHoe konupoBanue nanHbix cpeacreamu CYB/]

Cneunamuct McnonHuTens, OTBETCTBEHHBIM 3a HACTPOMKY M COIPOBOXKICHUE
pe3epBHOro KomupoBaHus JAaHHBIX cpeactBamu  CYBJ, ocymecTBiser pe3epBHOE
KOIMMPOBAHUEC COTTIACHO COCTABY KOIMMUPYCMBIX KOMIIOHCHTOB U NMEPUOANIHOCTU IMPOBECACHU A
PE3epBHOIO KOMMUPOBAHUSA, YCTAaHOBIEHHbIX B 1.3 Hacrosuero Ilnana pesepBHOro

KOIMUPOBAaHUA.

Cnenunanuct McnonHuTens, OTBETCTBEHHBIN 3a KOHTPOJIb LEJTOCTHOCTU PE3EPBHBIX
KOIWWA, OCYIIECTBIISIET NPOBEPKY COMVIACHO PACIHCAHMIO IPOBEACHUS IPOBEPKH,

YCTAaHOBJICHHOMY II. 4.1 HacTosmiero I1nana PE3CPBHOI0 KOIMMPOBAHUH.

6.2. Pe3epBHOe KonUpoOBaHMe BUPTYAJbHBIX MAILIMH



Cneunanmuct HcnonHuTens, OTBETCTBEHHBIM 3a HACTPOMKY M COIPOBOXKICHUE
pPE3EpBHOIO KOIMPOBAHUS JAHHBIX BHUPTYAJIbHBIX MAIlIWH, OCYIIECTBISET pE3EpBHOE
KOIMMPOBAaHUE BUPTYAJIbHBIX MAIIMH COIVIACHO COCTABY KONHMPYEMBIX KOMIIOHEHTOB U
MEePUOIUYHOCTH MPOBEJICHUS PE3EPBHOTO KOMUPOBAHMS, YCTAHOBIEHHBIX B 1. 3 HACTOSIIETO

[Inana pe3epBHOI0 KOIMPOBAHUSI.

CHGHI/IaHI/ICT I/ICHOJ'IHI/ITGJ'IH, OTBETCTBCHHEBIA 3a KOHTPOJIb PE3CPBHBIX KOITHI
BUPTYAJIbHBIX MAIlUH, OCYIICCTBJIACT KOHTPOJIb COTJIaCHO Tpe6OBaHI/I5IM m 4.2 HaCTOsSIICIO

IInana pe3epBHOrO KOIMPOBAHUS.
6.3. BoccTanoBiieHHe TaHHBIX

IIpy BO3HMKHOBEHMM HHIMJCHTA, TPEeOYIOLEro BOCCTAHOBICHHUS JaHHBIX,
o0mecucTreMHoro nmporpamMmmHoro ooecneuenusi, CYb/I, niau cnenuanbHOro nporpaMMHOIO
oOecnieueHus, cnenuanuct VicnonHuTenst, OTBETCTBEHHBIN 32 BOCCTAHOBJIEHUE U3 PE3EPBHBIX
KOIUI, B CPOK, HE MpeBbIIIAONINM 2 (J1Ba) paboumX yaca, HalpaBJIsieT Ha 3JIEKTPOHHBIN aJipec
3aKa3uuKy 3asBKy Ha IPEJOCTAaBICHHE HEOOXOIMMBIX PE3EPBHBIX KOMUN (BUPTYaJIbHBIX
mamH, CYB/).

OTBETCTBEHHBIM CIENUATUCT VICTOMHUTENS OCYIIECTBIISIET BOCCTAHOBIICHUE

JAHHBIX U MIPOBEPKY paboTocrnocodHocTr CUCTEMBI B TOTHOM 00BEME:

- B CpOK, He mpeBblIIalomui 3 paboyux dYaca ¢ MOMEHTa HOJY4YEeHHUs
pE3epBHBIX KOMMHM OT 3aKa3yuKa, NpU HAIWYMM YJAJICHHOIO JOCTyNa K
MHPOPMAIIMOHHON cucTeMe 3aka3uuka, 15 4YacoB TpU OTCYTCTBHH
yJIQJIEHHOTO JIOCTYIIa, €CJIM MHIUACHT BIUSAET HAa pab0TOCTIOCOOHOCTH BCEi

CHUCTCMBbI, MOAYJIN CucTeMBl He BEITIOJIHSIOT CBOIO OCHOBHYIO (I)YHKI_II/IIO;

— B CpOK OT 4 pa60111/1x qaCcoB 10 2 ,I[Hefl, C€CJIM HMHIHUACHT BJIMUACT Ha

paboTOCTIOCOOHOCTD OT/AEIBHBIX OCHOBHBIX PYHKIIMI CHCTEMBI;

— B INUIAHOBOM IOPAAKE, €CJIW HMHIUIACHT HEC OKa3bIBAIOT CYHMICCTBECHHOI'O
HCIraTUBHOI'O BJIMAHHA Ha pa60TOCHOCO6HOCTB M BBIIIOJJHCHHUEC OCHOBHBIX

¢bynkuunit Mmogyneir CuCTeMsl.



Hpunoxkenune C

Nudopmanus nis perucrpanuu oopamieHust

I‘lj‘(l-)'l HNndopmanus Ilopsinok 3amotHeHUst
PexBu3urel cnemuaaucra CTO MO
1. HanmMeHoBaHue yupexaeHus
3. 0)%(0)
4, Otnen
5. Temnedon
6. Anpec 3IeKTPOHHON TOYTHI
PexBu3uthl 3asBuTess O0paleHust
8. HammenoBanne opranmsannu
3asiBUTENA
9. OO 3asBurens
10. Otnen
11. Tenedon
12, Anpec 3IeKTPOHHON TOYTH
Nudopmanus no OdpaimeHuo
13. Tun obpamenus Tumn obpameHus yKa3pIBacTCsl B COOTBETCTBHH ¢ PermamenToM
conpoBokaeHus CHCTEMBI.
14. [Tpuopurer [Tpuopurer oOpamieHns yKa3pIBaeTCsl B COOTBETCTBUH ¢ PermamenTom
conpoBoxaeHUsSI CUCTEMBI.
15. Monyns Cuctemsl B toMm uncie Tounas Bepcus CucteMsl (Ha KOTOPOi BOSHUKAET
ounoka)
16. [Moacucrema DyHKIMOHANTbHAS 00J1aCTh, K KOTOPOH OTHOCHUTCS oOpalieHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HUKAET OUIMOKA — TECTOBBINA/paboynii.
18. ITonHbIi yTh BO3HUKHOBEHMS
omuoxu B CHCTEMBI
19. IIpouecc Ha uto Bimsier Hanuuue ouTmoKu
20. Ommcanne (copepxanue UYerkoe omucaHue oOpalieHus, Ha3BaHWE JOKYMEHTa, OT4eTa WM
oOpareHus) pexkuma Cuctemsl (TTOJMHBIA MYyTh K JAOKYMEHTY, OTYETY, PEKHUMY, B
KOTOPOM BO3HHUKAET NMPOOIEeMHast CUTYaIHs).
21, ITaru nus BoCIpoU3BEACHUS [lepeuncienne nefcTBUM, BBIIOIHEHHE KOTOPHIX MOBJIEKIIO 3a COOOH
omnoKy.
23. [Tpumeuanus JononHurtensHas HHGOpMALHs
24. | Tlpouas undopmanus Hpyras HeoOxoaumMasi WHpOpMAIKs, MO3BOJISIONIAs Ooyiee NeTalbHO

IMOHATHL NPEAMET OIHI/I6KI/I U NPUYXVHBI €€ BO3HUKHOBCHUSA (3KpaHHafI
KOITHsI KOJIa OIITMOKH, BO3MOXHOCTH BOCTIpon3BeaeHns Obpamienus Ha
JIpYyrux pabouyMx MecTaxX, H3MEHEHHE CHCTEMHOTO OKpPYXKEHWS,
MPOBEJICHHE MPOPUIAKTUYECKUX PabOT 0 MOMEHTAa BO3HHKHOBEHUS
Oo0parmeHws).




IlepeyeHb COKpaLLICHU

Coxpamenue Pacmngposka
APM ABTOMAaTHU3UPOBAHHOE pabouee MECTO
TOOMC TeppuropuanbHbiii GOHI MEIUIUHCKOTO CTPAXOBAHUS
CMO CrpaxoBas MeIUIMHCKAas OpraHU3aIus
OCC @DOHJ COLMANBHOTO CTPAXOBaHUS
110 [Iporpammuoe obecricucHue
CYB[ Cucrema yrpaBieHHs 0a3aMH JaHHBIX
OPMP ®Denepa’dbHBIA PETUCTP MEIUIMHCKUAX PAOOTHHKOB
OPMO ®enepanbHbIi peecTp MEIULIMHCKUX OpraHU3aluil
NOMK ®DenepanbHasi UHTETPUPOBAHHASA JICKTPOHHAS MEIUIIMHCKAs KapTa
POM/I Peructp 351eKTpOHHBIX MEAULIMHCKUX JOKYMEHTOB
COO Cuctema OTCIIS)KUBAHUS OITUOOK
CI'TI Crnyx0a rapaHTHIHO MoIAepKKH
CYB[ Cuctembl ynpapiieHus: 0a3aMu JJaHHBIX
OMK DNeKTpOHHAs! MEIUIIMHCKAs KapTa




JIuer perucrpauuu Mu3MeHeHU

H3m.

Homepa samcroB (cTpaHu)

HU3MECHECH-
HBIX

3aMEHCH-
HBIX

HOBBIX

AHHYJIH-
POBaHHBIX

Bcero aucroB

(cTpanuu)
B IOKYM.

Ne
JOKYMEHTA

Bxoasiimiia Ne
COIPOBO-
JUTEJIbHOTO
AOKYM.

M JaTa

IMoan.

Hara




